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D& 5 7R RE D EAP MNP R E K FRT D Z LITR-272DTH 5,
(2) Reflexergo {X3% Xavier Dufort KO 7V 7R
Xavier Dufort FGIZBHZER FRIEL & U TR2EAIT 9 — T, Reflexergo &\ ) BEEL X5 L L7z AfH]
TR A YT o 7t KOANB LA 2 BRI D BB 217 9 FEEERE LTV D,
BT 5 ANE TR 3@ PE¥ERE  (Médecin du travail) . f#AEH 7 (Ingénieur sanitaire) . A
M TP (Brgonome) 12X > TITHOILTWAN, I, HPEELNRKRRO H 5 AN T 7
MFRELTREDT LY LE Y NEATH T ENMME > TWND, £ OFEERRRHES 3N O R AW 7
HIREAMAE A EE D HEESGEDRRE ., 7 RFMMPE LB OXROBETH D, THVUTHIZHEHE D
EEZSTD E VNI RADHIR T, FFEAEEEZ R ESED WO HENREREIND LD, EHEIC
Lo TZOX S BPRELICL DT —EAREHL SN TV LDIT TERVOT, BEEAITHRD
HHLNW) ZLNREVRRAET VL LTHEHETHDLEDIEThHoTz, o, Z9 LtBEL R 2/
(AT 9 7o O DB TOMFE S EMBAYIZAT > T D, ZORIUZE LT Dufort FUTRRE T & AR T2 T
T —=FOMENPKETHDH LV IBIRENE, =— ARFREFFIICRE S LTV D AM T T
MRZEIT>TND &V, BlzIE, M EICBT 2EEMRFORELZITO 2 & T, RIEROAEEIZLE
N BWDEN G DD 20987 E 21TV, T2 EBEREHIISHL TS LD L TH
ol Flo. FEEOFBBIE CIL, FAERINE . BEZR, EREBEN AT AZIIEE L TV D50
727K, BEMOala=Fr—varem b3, RKWHEE O AM TEN2U0EZ A[RRICT 57
FAED AT TNDH LD EThoT,
7T U ATIEFHEERE LD A L Z N~V ADRIBERRE o> TE TV DA, £HUTIT Bored out &
Burn out ® 2 DR H Y | BEEEIE L OLAITAIE DO NIV EETH S L), BIRIZIX, BEDH
BHEEHNRBZGNRLS 20 ERP—EALHR LM E LTHET D L0 ) BElOBRWVEE N
HZTWLZERMETHD &V, BARICIIEPHEELIC L2282y FTTHRL, 1 ERY O
—IFOFIH GH%) 23 2FMAENEML TRY, EBFRE &L BB OEEEZ N— A LIERHIR O 270
DYOBF TR RO TVDLHEPEZTND E V), TOLDHEREENASBESOHMEEE LT
ERENFFHIZ <R HEHICHR D RS D — Ry — B R IBEZI 2 5472 <72V (Bored out)
HERELE L TINZALATHS 220D TLEIDOTE LS, 2L T, BOBEHOREI %
DO TIERL, MOBFEELOBEFTONRGZEZ/N— M A LTI E EDLENEML TN D &
W, TOEWRTY 7 U AQHEFELOSE1E, Bumn out (285 HA&ATIH L, @xHFELLSI L
12 X DBERS A 2 H VA EDORE RREIC > TV D,
(3) Cretéil HIRMFEBiE ¥ — WER - REEEKEHMAZER  Jean-Claude Pairon KO LT Y
THER
WREIR -+ B P B P O BB 3 EE R O RN HE LTI - BRERER B OZW CTH 5, Pairon
HAZ OB IIRGEMERE ZRE R T, FRICT AR FoRY U o AREOK B OZKTE X O 21T -
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TW5, [FEMDEBEDONRE D & 50% MIEEVERER B, 25% 03Ik BB RE R B 15% A3k
SEVER R, 10% 0 OMIEEREERB L 72> T 5, BREREMEOCEETIEENLTBY, =
NEHMETHEZENHEYE LTS, [FEPIINARZROAZIT > TE D ABLideV, FEEEORK
BIIWENREOZW Th D | IBRITENENOZER ORKEMEOEFN 2 5, FlZIX, FEHM
THCEMIEG 2 Z2W LT — 22 oW L, £ OROIBIFRIZFERER & 5 VW ITMERAE O B E A3
YD,

7T AR ZEREITEMBTHY . BERKBES IR T L ICEHICL s TROLbND, YD
& % lle-de-France DA, 15254 L 72> T %, FEEIEIT/RDT2DITIT 4FERORMIHEZZ T 72
FIUFZZR 620, 1T FERIE 6 ADEEET. 6 AP TRERT 5 Z L OZWEBIZBIE L 7o
B BlziX, Vo~FR BIER. R, PR SR IR ER, RYWERR L) TERR
WHEZAT 5, 7o, BEDFEEHIBIT OWHEIINAH L > TWnD, 2 B, 3 #H b [F UE CEHRIKRHHE
BT D, 4 FEIL 6 DA BEEOEEREESM., 6 20A 2 M PEERERM CRMONHEEZ ST 5,
ZOM., BITHERITEEEFZCEAT OMBOZENREHMNITONTNWD, o, BIZHERIZHYST S
K12 A o Z— 2 v MK DEBEZOZ ST TRITNIZ R B2, ERRNA TR S,
BRIERIY, ZEHm, 7. BEESE, ALy RETh D,

EMEBOREITIX 2 2OEANRH 5,

ET. B0 bOIIEOEDRHFEMRED Y X b (59 A IZOW T, ED bt T 52k
e (BRERAT R, BBV A7 LZ0HER E) ICHRSWTHEEEICL > THENMTbN D, BREMREA
DY A MIRWEIRIZE U CIEAHUIRICERE STV D IREME B EZLZ B S (Comité régional de
reconnaissance des maladies professionnelles: CRRMP) (2 L - THIENTOI 5L, WEREMEERIZD
WTIIBEEMRB O U X MZhwnicd, ZoRKNTIThbivd, FERHEEESL LTIL, TOREDFE
ANRRE L BEEREEL TWDH Z &, B#EE I 25% L HMET LTS 2 & Th D, ZERITHEEA
PE ¥ H (médecin inspecteur du travail @ 57 flly JE %8 J5 IZ ) %5 ), K599 e oD Wik 36 M % JEE P9 oD %

(professeur d’université-praticien hospitalier) % L CHi7 4 OREAMERT  (médecin conseil régional de
lassurance maladie) ToH b, ZINHE _ORESFXNTH S,

T2 31T D PEZEIE D 3 70 SEHS I TR FE 72 W o T it Jo DN D AT IS < TRZEBEME O HIE |, Tk K AR
(EHBEMO 3550 1 LLERS THENRITIIUTR B 720 « tier temps) . HIAETED~OS (F
MBI E LTSI BEREE Th D, 7T U ATIERTEEICEEEICL S — e ARt s
L EMETEHMNTONTEY, REEDYLEG (500 4L ) 13EFEOEERMEEM  (Service
autonome de santé au travail) . F/NEFED LA TR ZEMAM A PEERMEEPEE] (Service interentreprises de santé
au travail) IZ K> TH—EZXARREEEIND, AR (TE, AYFEbD) O%aIL. Sk TRIES
BP9 (Service de la médecine de prevention) 2 eXiE S 4V, FEEMRMEY — B 2 2T 5, EEREETFIIT
PEZEE ., PEZEF #EAN (Infirmiére au travail) . f# 42 £ All (Génie Ingénieur sanitaire) , A [#] L% £
(Ergonome) 723#1%5 L. TEEBE OMMEE R, FEEREOMb L HHELZHE L TWDH, REEDLA.
PEEEITEEICEM SN DD, ZORNMERTFEERIZIV EDONTEY . TOMEM - fEICE L
T, FEFLTHHEEORREN O INLIZESTORBNPLEL 0D, Fio, EEEIER
L7z f@Ez ki ] (Bilan médical) (2B L Tl PEEEICZONFICEA L TFREHBNHELNTEY
JERFEMNHERZFTO T2 LITERTHELLNATWD, ER LGS, FHEOREITR D, Bk
SERDRAE LT G, FEEEIIMM O & LT, EPRELZ SO R EThbR i bk
W, FEo, AVENLANLAZBE LT, EOMEE 515 Z & (Consultation) & fEFHEZ#E  (Education a
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la santé) DHEJNIEES & 72> TN DD, BE I L CHTFEIFHEA OBREIDBRE 2> T D,

(4) MG France BIE2EE  Philippe Marissal KD 7 U iR

7 Z o ATIRERM O I B A 75 % O SR RLESRITE D W THEEG L STV %, MG France (37
T UAD—RIEOHE TH D, BRI, RDOEMMBEILT T A97@/E1ER  (Confédération des
Syndicats Médicaux Frangais : CSMF) T %, WML EITH 7z - T, EEFERBAHLS ITREN M
B ERWEATV, ZDTEREFT b O NEMME & LTS5 (Tariff conventionée)

7T v ATIRERRD A 2 A~V AREI R E < Te o T D, ERIRO BRRITRERD 2.5 %
ThDH, FHTAREIFA S H ANV ADY A7 PEN T ERBEOFETH SN R> TS, TD
Bl & LTHEHEWTERM E —REICHT LA A=V D, EWIBRERIICEL TV &, Z<0
BT 60 205 70 RFEIEN TV D, 35 IFEITHBITEDN & 508, T O & 70 5 OIIPIRMAE TH
V. BRETHLIHEREICITEN IRV, ROWITBRHOFRRKRIZIEES 5, 3. Fx 2fl EdoE
NS N—=T =T P X T2 Z ERET oD, 77 ATIEIPEIRIFELCH AZe £ 30 DR ~RIC
DT 100%EFBEIZ L > TH A= 50 CEFIZFRAIE LT 70% ; Z O % affection de
longue durée ALD &\ 9), ZNEZITHBRICIIRET HEMAERZERSEICIRE T 20 ERNH 5,
O, IREHIEZ T 2720 OZWEVERZER. ROSP (rémunération sur objectifs de santé publique; 7
T U AMERIREEE) 2K Dk =T DT OFFAOIER., ARFTGE & A /N —3 2 LA R R P B

(CMU: couverture maladie universell } T8 CMU-C: couverture maladie universelle complémentaire) £ FH=& O
TARD T O OFFRERNCGES 2 £ EFHMBAEEMON— =T =27 R3EFHE L TW\D, 29 Lkl
RIS 2 EEIL, WFECHEMBZER OB EE TIIR, —REEZZZT 570, R —KEOAM
P25 TS, 29 LEEBOARMBRIZEY, —REDR—-ADBEOBRICTHETLILRTE
LIFENELS 2o TETEY, +oRHEMHEEZRETE RV LITH LT RENEAME L TOMRFE
BRICEMZRHOL IRV A= T U MIZORMDEMNRH D Z & b TH LIS TN D,
Flo, ZOBERITITT 7 o ADERHIEOH T—REOHAMAIMENZ L HIETH D Lo, BlfE,
7T v ATIREFIAZAEITH L, 34E 7,000 OBHER A FBBRESHLTODR, D55 3,500 13—
REDRA R Lo TWD, 77 ATEREFMAERICEEZ 7 A5 1338 (épreuves classantes
nationales: ECN) &3 72217 T2 6 ZORGE & RANOHEIZE- T, MR - HZREHNHIR
DT HND Z &S, BURTIE., B4 100205 200 D—KEDKRA MR ESTEH T, ZD7d
AETH 5000 ADO—fRERRET HRBUCR > TN D, 77 AT 65 mARRE (Bhidk & Ol
FKIRZHREHINZ L > TREEZIT > TV D ERN) OEFETHLH, EAIAROTZD, BER 1000 AD—f%
ENEFLILE L TREEIT>T05D, EMARITHILMIO LD 2 ~Z #7200 TR, (BRI
D & DA T OE R Hi72 & THA L T D,

Fo. ARFHEREPLOOERBERLMETH L, HIIHETOERENS T I A4~ ) r 7 2B LZE
Fe~Ln D 2 —H BT TV L0, EERITITARFBED 7 v—71{k (GHT) 2L T, £k
RMEZ TN | ZOEENEEZRODLEVIBIRE &> T 5, FEE, ERES THRIESNDER
# 3t H #E (objectif national des dépenses d'assurance maladie :ONDAM)% AR &P TR L TH 0 |
il 5 THMBEETMITEESEZ TEDRUPHBENTWD, BE, EITHESRER = I 2 =7 ¢

(communauté professionnelle territoriale de santé : CPTS) & W 9 7 LW SRR O FAA S L L 9 &
LTW%, T TIZ7 7 A TSSO A L LT T4~ ) —~ L AF—2A (Equipe de soins
primaires: ESP : 1 D —fXE &L 1 HD T AT 4 DIV TF— L%EANES TR A2 OBREFITRREITD &
WO HD), ~LAR—L (Maison de Santé: ik 24 D —fRIE L 1 4D A AT 1 VIS EHE TREIZH
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7o D 2R H T, BEOBEZLFTRHE) K0, M RER (Agence régionale de santé: ARS) & 7
TA~V T TIEE LT v 7T AOFEKRLZKIT S (Projét de Santé) , CPTS [T D ESP & MS %
X7 —7fb L, 30,000~150,000 NExIHRE LImT T4~V rTH—EADFR Y b T —7 ZfEH
LEo2EWOIBDTHD, ZHuEA ¥ U AD CCG (Clinical Commissioning Group) (ZHEEL L 72 LA T
b5, CCGIE—MKE, T—ATIF7 7T 1vat—, Y=Yy WU —0—72 X CHEKINTEY, NHS
W EIRIEDOR T 6 PR TEE SN TWD, GP Z—T7DERM®D 95 6, 1@H OK Y — e 2 LSt
IZaiyva=r 7 oFKEIGHS 2 LilhoeFIT, ZWHET —LIZL DT BRA AV MERIZESW
T, BETHLIBEDOLDIZT T4~V T H—E R, B —E 2, @k (hi#) —vx, Av
BNV AP —E R Y —ERBHENLBA LT, —E R B2 T2L 0 5D TH 5.
CPTS IEA ¥ U AD X 5 7o —EREALLEEIX 2V, B2 IE, GHT & EFGEEEICBE T 20252

ET, = R R IO R IC BT AR A FE o Lt B L TERD LV I,

RIZ Z DAL A DEA S LD &, ARS & OEEAEFH B CHMBITRE ) 2 Ff > TIITS N5 2 LI
5o ZHUCB L CEHEOEZ (Etatisation) TIL/RW2xE W I HEHIZSH STV 28, EIESEKI 0
HHHLOTIHARL, BROEFICEHZLARNE LTS, 77 AZIZEMOBARB (Liberté de
Médecin) & WIS DD, FIUIBREDO A B, BHREHBIZBHE L OFE LAV THIRO 5 Al BZHEN
FRICETH2EMTH D, BARHEOEANZLY, T CICMiERED B IR < 2o TV DA, CPTS I
OO 2 oOAMICELTHEENRDHY | EMMHAIZINE liberticide (HHDHRE) Tho EHEH LT
WD,

ZOEIBR—HREEZDS DR G —REDNN—2T 7 SOERIZZR>TWD EWD, EFE, BHO
DR AD, = 2 A LDERME L THOZEENCEHE T 5. H 2 W B IRERLILF Ak DORIER
L7 frfdEt > % — (Centre de Santé : FEDOHEMZFR B LN —KEL A AT 4 DNV —ERATELERZR
IR EAT O SRR OWBED LR 2RI (Service de la médicine polyvalante) (27595 — %= M
AL TW5D, D REDBIRATIC S— hZ A 5 LTEHETDEMDS X2 HEER D DK
NEL, A—F—ThHIHHEEROFEHAMENPINT 5LV IR BAET WD, )i, Rigk ¥
—OBEDENEIEIC /e D 2 & BN L2 —fREIX 35 BRI EEO@EAIC /2 5720, BV @R EIC &
HINDZ LFe, FEFBEECOVTIEFREBEOFEBMNHY L T<NDsd, Ehié LT
DR CLEREOREZND LWV D, 29 LIS BEERIGIRD & 5 =R O, 5<% 5 LzHIED
ROEHBA¥E - REOHBAMEMAIEDL LWV IRUICIRS>TEY, TR HEDONN—T 7 K
DY AT S HIZFED TN D,

Mz T, ZBRIOEZHEONKFHLMETH D LWV ), HIREMO LN —REILRD ZENTES
NTWDITH 0D 6T, llsen] ORGSR & IRbE TOHPZERONHE 2 FIR & U2 2501 1E 52
BT, EOBRNRZHEIEENICET 2HBF X 0T TE 6T, TN —KEICHT D AT
ATDEIRHDIIDRBSTNDEV L H D, 77V ADEFHE TIL S FIR, 6 FRILT
7 27 7 (Externat) &9 & T, WAEOHMIERIHE EW N L —=0 7 2% 1T 5, &AL
DEZAEITREORGICE L THo B fE@nenE £, ECN %175 2 EIZRDHB, TOY0RA
ANDORY DL L ITHN—EEORRICHEE 2 282 0 RIUCH T D EFEORLITREL, =7
AT IVFD 60% MDA FNASNIVA EOREZTFRZD E VORI > TN D,

(5) —f*E Stéphane MAITROT KDt 7Y

Stephan K137 7 > 2 @47 Bt (Ecole Nationale d’Administration: ENA 7 7 A @D 15 % KK
Grands Ecole Dfcmil, 77 v ABMOEMEFRSSKE, HH, KEEOZL BN ZORFROEHEAT
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Enarque M IND) THFON, ZORERIIRSTHZEFT THH, EATE L TE—KEZEIR LN,
BUEIIBLPRIE L2 BT 5 Beole THREZBD D —F, N— A LDO—fKkEL L THHMBAEEDR
BRATICEE LTV D,

7T AZBWTEM, FHIBEREOHBRBZ NI LIFERTHDL LV I, BEHL 23 %D
HRETHD, N—=rT7 U FLTWDHEMBE, £OEZLBAITOHTBREHROR S, @XFIEK
EBDL S, @ EOHEBMHAI TH D, 77 A TIL 35 RREIFTBHEINH Y . ZHUTSFE B DL
HFEOHBRFEIILEL TV D, LrLRR6, BHAEEITCOERTE S R0 TD, —
MREEITIRIZ 60 FREEILL B@ < OB HEREIL L T\ D, 77 ATIFLMEMNZ < EFERIELZ D
7o, A E FEEO WL TR ZIEEMA DR RN E NS, ZOTOIRFEILA & OB & BEpt L .
OB S— F 2 A L THD D, b2 WVITRHIFERENRE L - frfdtt o 2 — WPt O B E 1272
LDHDOPEMLTND LWV D, TODERINTHBBEE. FHiZRKEDIFBAMIAHEML TWD,
MMA T, EEOHIELFEIC LY BHAEEDON— =T =7 BHEIML TV ZEHRETHD &V I,
BIZIE, 77 RN, BED VS TCARZRE LIRS E OB Z AV RERTREA
SNLEEEZBEBAIDVITET D2HEFEHEICFERT 2 & WO EELWHIEZ M LTz, BiE,
BT 72T 2 O CSHA, FR D IXEBRBEB MR 1T KT D & W 5 B EF AN T AR
DoDHY, ZOR— =T = RAMBAEEIZE > TRERAHIZR > TWVD, M THHY DT
= (Médecin traitant: 7 7 > AFERIZH GO0 00 DT EZBIRT 52 L 2REMFT LN TEY,
L OBFMECHEBEIZ DB BT, AR EEZRO TN DIFEORBIMRBNIE L 725, R L
T2 LSE. BCAMHITEFE D 30% TIER< 70%E745) [ZBELThH, ZDTEDEZ D)
DOFEICHE LT EEDR, RIIMMOEMEZ T TIZREL T, 205 L DFTIEDTZ O O FHEUEZ1T
LV ZENBIEL TN D, 29 LIZREIIBMRRE T HROE L (ZERIC, carte Vitale &5 IC
A—=FRTIT-o>TWD) BDEETOHNIMTHMETHL, LLRBnb, 77 U AT CIEfRE
LTIRESTZ LR, BUSTTOLNRNE VW) ZEN—RINTHY . ZD X5 REY A 7 72 Al I
DR TRREEMON—/"—T =7 BERKLTWD &), Max T, EMEEERLELLTETED,
BEBLEMNIG, HOWVIIEZ TEECHERNENRLSEORNEZ T D5 LRENTIE R ko
TElZEWnd, T LT LR, FRIHEVEHBEEMISITOENZRR M LRI | BEAESH
DNZRDHOBHIML TND L),

2O L7=AHBHEEMD A > 2 LV AREICK L CERMOR 7 7 ¢ 7 HIEA 24 IR 365 A DOFE
FERAHRR . EAERIC LD YR — MR EE2ITo TS, LLanb, BEORKEEL T H5GIH
DIERIA, A 2 Z N~ ADORE TRMFHESCEKDE T OBRE 2T 5 2 LI EIERH Y | =
BRI TOYVR—=ENEATHRVONERFTH D, Ll x OEMME TEATH 5AENC,
TxBFAHTHD ] L0 H A =T 28T, EMICYHR— a5 2 L OBEESL, A2
WWATEROEICOHEE TS5 2 L 2k 5728 LT, RAULEDOTLODE 2 LTWD &V ), il
7T AFERIZ A U H s AT T E I A IO T AN DR HRBE b R S o L L
HmEHHTNDH LN,

(6) ZE7pBHEECERDEER
1) URML lle de France: L’Epuisement professionnel des médecin libéraux franciliens: témoignages,

analyses et perspectives, juin 2007.

URML Ile de France 7* Ile de France @ H HIBAZEE T3 L TIT o 7oA CTITIAA I L CRE D H - 72K
10,000 ADERID 9 % 53%7A% burn out DGR 5 LHE S, FHIZ—REDLEITE DEIE 60.8%
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IZ ko> Tuiz, F7=. Estryn-Behar &7 7 > A D P D [ERH K OSEA AT & %t G247 - 720 4& T,
burn out DfEMRN & D & HIE SNTEH D 424% Th o7,
2) Estryn-Behar M, Doppia MA, Guetarni K, et al: Emergency physicians accumulate more stress factors
than other physicians-results from the French SESMAT study, Emerg Med J. 2011 May;28(5):397-410.
Galam E 5723 2010 4RI —fRED T v T VAT o oA R ClE, BIEDH 572 4,050 4 D H Hifuv
JEIEHY burn out DAREEIZH DD 16%., FOEENEDRIUZ 8 5 b D72 33.8%, H LMK < 72 -
TWDEN38.9%E VI RITH Tz,
3) Canoui de Pierre, Mauranges Aline, Florentin Anne: Le burn-out a I'hdpital: Le syndrome d'épuisement
professionnel des soignants Broché — Paris: Elsevier Masson, 2008, pp256.
ERTEE SIS OMAIZ LD LEMD 5 SRERITRADD 2 FTHY ., RBEAZLIIML TN
(RFRIT4FELE 2000 45+3.8%, 2001 47 12.4%, 2002 4F 6.5%)
RIEDJFET A o XN~V ADRER R A (21%) 1220 T 247 (18%) ([Z7->TH Y, EERMTIX
AL BNV AR TRLTRIRD 40%% O TV D,
JRBEEERTIO Burn out OJFRK & L TIXEHEFN T Ly v r — LEKRS (70%) . MEFEHOEAIZ
L OMBIEERK (82%) . EFEICEL DT A A b (FEFFEAIE 0 62%) . FAREIFIZEB T S (57%)
Lo TW5,
Z DO, Code du Travail (F7E)iEM) MOBEIER R EZIEL, ZORARETE LD, AV FEa—
DERE LT,

4. EBE - 1w

HBREEIEDEICBWTHOEELRARMEE FOPETH Y, 20K LEEZ T TE TS, L
MDURN D, MEEEMZETIRELIZL 7T 2D ONS DX 9 IC[H L~ TREM BRI 21T 5 &
WO RO BREFNTETEAR T Th D, B FRICE T 5 ARFE TIL, RIFMEBELVWEHRE L
DORRTHERSND Z ENEZNA, ONS NEY A TVD & 9 7l ARER & A2 ER & 2R A1
2T Ly RIS TV 5 LW BSEITE 2070\, BRSBTS E A 2 L
Fa R DELRAORTGE & AT, dhse, (Fh) DERSE, M7 8RR 7 BF 22 2 R A HTAT O e
HAEV ST H S,

ONS DETIILHETIL, MSA X° CNAMTS & Vo 7RG DSREMAYIC Sl L TV 528, FAETIX
RRE DO BB T ~OBY MADBFH NGRS DH, £lo, SEEOFEMLTIE, ZOXI> RE¥EDd
DUMIRRE D A 2 F N~V AFRICE D LA TS REEETH D PYSA bl L7z, 80 4 DEY
W (ERRLDERL, V= v U —D—72 ) LB 900 44 DL B CTRERC S LD AIFLIL, DA v
VAW E ZEDOFRERICES S a YT o o7 ERIFEE - IIAE ORI A 24 e 365 H Xt
TIFo>TWVWA, LB FONFITHIZA L XL~V RIZE EELDO TR . BRFH . FRERH
REDOFRFR 72 EafEN 72 6 DIZ 725 T D, FABETIE EAP 23 A U X L~V AT/ ME S TR S
LMD D, ARKD EAPIZZFD L SR b DTH 5,

FERDMAAA L L THEBETIEA PV AT =y ZHIENEAINTWD A, IR RIS EA
T ORI K32 kHit X, PYSA OIEENIIEARD LB ODICAR 2 THY . EOARKD B A ERK T
TWeWwkSiclbing, fEDCEY FORELNLETHA D,

A BNV AT D EEEDONPD D IZONWTIE T 7 ACBWTHLITFEEI N TE Y, Fix
D3R L7z Cretéil #UBRENEE & o 7 — DORSENs « BREEEERBEMTIC W T Heto hr—=
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7 FIEERENBIEBZ{T> T\, 1EL, 77 A0RA, EEEORBEIIHL TP
ERWIEBTHY . A Z N~V ZZBET D R ORI RHE IR D L OB & 72 5, 1
KO « SISO BB R BRI, AEMENE . PEIRARIEE R L) Az
THZDORROBEEMNFESTNDILEZETLH L, MBEO LD ITEKESL L THEBREF -
TEPEEENERZH O FREENTIERWNAEEDbRS, LMLARBRL, 77 ATIEBRO K/
DO OLTTRTOWHEDEREICLDT—ERAEZTLENTEDLLICR-oTNDH I &ITE
HChD, "BPEOHE, FBRERIVELOEBDNUAEER 50 ARHOMBEICBNT, EEE
ICEBRIERBEBL SN TN LT, BBED A Z L~V AR HRE D D ECHRERBRETH
HEEBEZD,

77 ADEEBEMABBRORVEB¥EDEA, EEEICL IV —ER TRV, £I T, AE0DF
IR CIix, TERBEICR > TV D &V ) ERT, R HHBAEEFREIKD A & Z )L~ )L 22OV Tl
BEIT-TN, BHBEOKEDOLE, BEAER AN 25FETHHZ L. HHBZEED 53%,
—fXIE D 60.8%7)° burn out DARFEIZ &> 5 &\ 5 FHARS RITFEBEA Th o 7=, HHBIZEEIL 35 RFE T8k
DORMGHTHY . ZOTOHBREMITEL ., EERMOBEZEN SN D T-OEMFKE LTO raison
détre BFFHIZ K, FORRMEETH L Z LEOD T, N— M A AOWBEEEIEICR 5 6 OME
FEHIMEANIZH Y . ENNT T 2 ADERMRIEDRBEIZ DR N > TWD LS Tz, £, B
SEHTFHIE OB T BRI OF BEFEH) e T RO 7 OFEMET bored out (77 U AFETIL en
détresse) DRWUIZH Y | BAEEZRLD/NN— "X A A TEH T EZBIRL TWVD &V o) JidE S BLRTZEV
DThoTz,

295 L7 B HBHZEERIRD A > 2 L~ )L ZAREIZ Kk L TliE, MG France X° CNMF 72 £ ORERA A3 %t
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Cette fois, merci d’avoir accepté de visiter votre bureau. Dans cette visite, nous aimerions vous nous enseigner des

sugets suivantes.

1. Actuellement, j'ai I’inforamtion ce que 1'épuisement professionnel des travailleurs est un probléme en France.
En effet, vous avez beaucoup de politiques pour protéger les travailleurs, comme un systéme de travail de 35
heures. Pourquoi une telle situation se produit-elle? Est-ce que le systéme de travail de 35 heures ne marche
pas bien?

2. Comment le systéme de santé au travail répond-elle aux longues heures de travail?

3. Quel est le role des médecins du travail pour 1'épuisement professionnel au travail? Au Japon, par exemple, les
travailleurs qui travaillent de longues heures sont obligés de rencontrer des médecins du travail.

4. AulJapon, des dépistage du stress sont organisés chaque année pour faire face a la santé mentale des travailleurs.
Ce systéeme est un lourd fardeau pour les médecins du travail japonais. Existe-t-il un systéme de dépistage
similaire en France?

5. En ce qui concerne la santé mentale des travailleurs, je pense que la coopération entre les médecins du travail
et les cliniciens est importante. Existe-t-il un mécanisme pour cela en France? Au Japon, le tariff special est
organize vomme une des remboursement officielle a I’échange d’informations entre le médecin du travail et le
clinicien.

6. Le suicide par les travailleurs est devenu un gros probléme au Japon et le gouvernement prend des mesures
intensives. En France, 1’Observatoire national du suicide (ONS) est organisé pour lutter contre le suicide.
Pourriez-vous nous enseigner la relation entre ONS et santé au travail?

7. Aux Etats-Unis, il existe des entreprises privées qui font du EAP (Employee Assistance Program) pour traiter
le probléme de la santé mentale des travailleurs et qui jouent un réle important. Parlez-moi un peu de la situation
actuelle des entreprises privées qui traitent des mesures de santé mentale en France.

8. J'ai I'information ce que la santé mentale des travailleurs médicaux est un gros probléme en France. Quelles
sont des causes? Existe-t-il un systéme de médecine du travail pour les personnels médicaux?

9. En France, plusieurs réformes majeures du systéme medical, par example, le tier payant, ont ét€ entreprises ces
derniéres années. La santé mentale des médecins at-elle été affectée par ces réformes?

10. En France, quelle est la sécurité sociale des travailleurs immigrés?

11. En France, quelle est la situation de santé au travail des travailleurs immigrés?

6. MEDHEB~DFEEK
Bz L

1. HieEE
(1) fEREHEEER
BRZ7a L
(2) FHWIRAPEEMED HIFE - B R DKL
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RN -EIAN (ERERXOBEI) 40 0.27 0.51 0.42 0.05
BRANFNRSUTAT) 40 0.06 0.12 0.08 0.01

- O PNE 0T )] 40 0.07 0.16 0.11 0.02

- N PNQAARY] 40 0.02 0.07 0.04 0.01

TR Y R— 258 (BLBE) 40 0.42 0.66 057 0.05
Y R—ZE(REDFEDL) 40 0.11 0.32 0.18 0.04
TEREY R ZBBIEOFEDL) 40 0.27 0.48 0.32 0.03

TERER Y R— 268 GRS 40 0.08 0.22 0.12 0.02
TEREEYR— (R A) 40 0.29 0.44 0.38 0.03

TEHEE Y R— 2588 (ZDfth) 40 0.03 0.07 0.05 0.01
#i&Emsc TERERIY R —b 2B (LVRLY) 40 0.04 0.12 0.07 0.02
TR R— 1R 4 (BBE) 40 0.39 061 0.52 0.05
YRR (REDFEDL) 40 0.09 0.30 0.16 0.04

Y R— R BIEDFEDL) 40 0.27 0.45 0.32 0.03

TERER Y AR— R4 GRS 40 0.12 0.31 0.17 0.03
TEREEYR—REE(RA) 40 0.31 0.49 0.41 0.04

TEHEE Y R— R (ZTDit) 40 0.04 0.08 0.06 0.01

Hew  |EREEYR—MREE (0L 40 0.06 0.12 0.08 0.01
HIR— | FEgoR— 248 (RRI8E) 40 0.50 0.74 064 0.06
FERUYR—ZE(RBOFED) 40 0.16 0.40 0.26 0.06
FERUYR—FZEGIBOFEL) 40 0.26 0.47 0.31 0.04
FERAYR—b 258 GERE) 40 0.01 0.06 0.03 0.01
FERMYHR—28E(RA) 40 0.03 0.11 0.05 0.01
FERIYR—h 248 (Z0fth) 40 0.01 0.05 0.03 0.01
FEAYR—b 248 (VL) 40 0.02 0.15 0.07 0.03
FRIYHR—M R (BRBEF) 40 0.52 0.76 0.66 0.06
FRUYFR—MRBE(ABOFEL) 40 0.14 0.32 0.21 0.05
FERUYR—MRE(BIBOFEL) 40 0.21 0.33 0.27 0.03
FERAIYR— R GERE) 40 0.03 0.10 0.05 0.01
FERHIYR—MEE(RA) 40 0.04 0.12 0.07 0.02
FERAYHR—M R (ZOH) 40 0.02 0.07 0.04 0.01
FERAYR—MRHE (VLY 40 0.08 0.20 0.13 0.03
—hR#9{ERE 39 0.60 0.79 0.68 0.05
smsnmsc Rt 40 0.45 0.73 0.53 0.05
235 40 0.73 0.88 0.79 0.03
DEHL 40 0.52 0.91 0.68 0.08
HISEFDEME 39 0.03 0.11 0.05 0.02

HiIEARF DL 39 0.10 0.27 0.17 0.04
ARDEL 39 0.03 0.26 0.16 0.05
BRAFEDEM 39 0.05 0.32 0.19 0.06
KYDER 39 0.01 0.23 0.11 0.06
KEEDHEM 39 0.03 0.13 0.06 0.02

i ZE AL BEEF DM 39 0.02 0.08 0.04 0.02
TFHRY—EZRDAEL 39 0.01 0.05 0.02 0.01
TRY—EXDET 39 0.04 0.21 0.09 0.03
FRGDIEEDIK 39 0.05 0.11 0.08 0.01
HB{EROFEHOZRDEHRL 39 0.04 0.10 0.07 0.02

HigiiE ROFH ORROFER 39 0.09 0.28 0.16 0.04

gL AL 39 0.31 0.51 0.42 0.05
FESOCIIOREABILDECS 40 0.16 0.48 0.29 0.07
SEEAORRS 1TE LT A B A E 40 0.52 0.94 0.78 0.09

IR ELGE HLDHKREHETD 40 0.12 0.75 0.41 0.17
P RBEERDBRNZ VERORESR 40 0.44 0.79 0.66 0.07
& B3 IR B ASEY 40 0.19 0.71 0.42 0.12
BHERFEMEER 40 0.55 0.86 0.78 0.06

BDO— NHEDNBIEVGRT 40 0.43 0.71 0.63 0.06
KRBITILHFDIENTEDIROMEE 40 0.27 0.55 0.35 0.06
HREERE 40 0.04 0.13 0.08 0.03
EHFRG 40 223.86 | 456.45 | 373.61 50.92
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&4 FUIHE 2013 FE DA IRE TR

AT EH BME | BAE | THE | BERE
RSTAT 67 0.09 0.20 0.13 0.02
RR—YDE 67 0.15 0.42 0.27 0.05
BRDO= 67 0.25 0.46 0.36 0.05

asm EIN ) 67 0.03 0.17 0.08 0.03
AR -BAR 67 0.06 0.20 0.11 0.03
FE-HBEY—IIL 67 0.05 0.16 0.10 0.03
NEFIHES 67 0.05 0.12 0.08 0.02
FRORBREEALSFED 67 0.04 0.10 0.07 0.01
BRAN-FAN(H1~2ELE) 67 0.65 0.84 0.71 0.04
BA-FAN(—ALRN) 67 0.86 0.98 0.91 0.02
RA-FANGERTDON) 67 0.39 0.75 0.52 0.08
BAN-FON (72 C7) 67 0.04 0.18 0.08 0.03

fa=3:0] RA-FIAN (FERR) 67 0.12 0.33 0.19 0.04

FYbT—0 | RA-5A (R TEE) 67 0.28 0.42 0.34 0.03
RA-FIA GERERASEHID) 67 0.31 0.53 0.42 0.05
BAN-FN(RST47) 67 0.05 0.13 0.08 0.02
RA-FIN (ZDh) 67 0.07 0.15 0.11 0.02
RA-FIA (LVELY) 67 0.02 0.09 0.06 0.01
TEREAYR— 258 (BRBE) 67 0.46 0.66 0.56 0.05
EREOY R ZE(RBEOFED) 67 0.13 0.28 0.20 0.04
TERY R ZEBIBOFESL) 67 0.25 0.37 0.32 0.03
TEREE Y R— 258 GERE) 67 0.08 0.21 0.13 0.03

msc TEREAYR—F 25 (R A) 67 0.35 0.47 0.42 0.03
TEREAYR— 258 (ZD 1) 67 0.00 0.03 0.02 0.01
TEREEYAR— 25 (VLY 67 0.03 0.09 0.06 0.01
TEER Y R—M R (FRBE) 67 0.42 0.60 0.51 0.04
EHERYR—MREE(RBOFEL) 67 0.11 0.24 0.17 0.03
EREYR—MRE (BB OFESL) 67 0.25 0.36 0.31 0.03
TEREE Y AR— R GERE) 67 0.11 0.25 0.17 0.03
TERER Y R— R (R A) 67 0.37 0.50 0.44 0.03
TEHER Y R— R (2D Hh) 67 0.01 0.04 0.02 0.01

Heny  [TERYR—RRE (LY 67 0.04 0.12 0.07 0.01

HR—t | EEmmyR— 25E(EREE) 67 0.52 0.73 0.65 0.05
FERHUYR—+ZE(RBOFED) 67 0.17 0.46 0.29 0.06
FERHUYR—+ZEBEGIBROFED) 67 0.27 0.40 0.34 0.03
FERRIYR— 258 GERBY) 67 0.01 0.05 0.03 0.01
FERIYR—28E(RAN) 67 0.03 0.11 0.06 0.01
FEAYR—b 258 (ZDH) 67 0.00 0.02 0.01 0.00
FEAYR— 2 (LVELY) 67 0.01 0.12 0.05 0.02
FERRIYR— 1R (FRBE) 67 0.47 0.68 0.59 0.05
FERHYR—FRE(RABDOFED) 67 0.13 0.31 0.21 0.04
FERHUYR—REGIBDOFED) 67 0.18 0.29 0.24 0.03
F RIS R— R GERY) 67 0.02 0.06 0.04 0.01
FERIYR—RE#(RA) 67 0.03 0.11 0.07 0.01
FERHYR— R (Z0HR) 67 0.00 0.02 0.01 0.00
FEREHR—REE (LVELY) 67 0.14 0.26 0.19 0.03
—A%eniS3E 67 0.55 0.76 0.68 0.05

sBA80SC EE 4 67 0.41 0.64 0.51 0.05
BiE 67 0.72 0.87 0.79 0.03
2EFHL 67 0.56 0.88 0.69 0.07
IR D SEEAE 67 0.02 0.17 0.05 0.02
IR DL 67 0.05 0.23 0.12 0.04
ARDEL 67 0.02 0.17 0.09 0.04
BRAFE DM 67 0.06 0.35 0.20 0.06
KYDEIR 67 0.03 0.26 0.14 0.05
KEFOEM 67 0.00 0.06 0.03 0.01

i ZE L HEFOEMN 67 0.01 0.05 0.02 0.01
THRY—EXDMALE 67 0.01 0.09 0.03 0.01
THRY—EXDIET 67 0.02 0.17 0.06 0.03
S DEDILK 67 0.01 0.10 0.05 0.01
it RO EB OB OERL 67 0.03 0.17 0.06 0.03
i iE R SEB OROTR 67 0.07 0.23 0.14 0.03
i ZE AL AxL 67 0.38 0.58 0.47 0.04
FHEEETOIIORENBILIDOEIS 67 0.14 0.45 0.24 0.06
SEEN RS I SE L= A E A E 67 0.61 0.93 0.80 0.08
ROBRELE SLDNKREGESS 67 0.12 0.83 0.43 0.19

p—— REEBDBIEMN B LEIEORER 67 0.49 0.71 0.62 0.05
B hRERECEY 67 0.21 0.89 0.45 0.13
BHHERSEEER 67 0.51 0.92 0.80 0.08
TD— NSSHBIEVGFT 67 0.46 0.67 0.56 0.05
RBITNBEHFIEMNTEDROMER 67 0.27 0.58 0.36 0.06
HREE 67 0.03 0.15 0.07 0.03
EHFRS 67 264.55 526.25 397.28 44.84
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&5 FLHHLFEF : 2016 OISR IE EX

HTF3Y B &/ME RX{E FEifE RERE
RSTAT 75 0.11 0.25 0.16 0.02
ZAR—YDE 75 0.20 0.43 0.32 0.05
BERO= 75 0.28 0.51 0.41 0.05
Hasm EANVST 75 0.04 0.15 0.08 0.02
BTA%-BAR 75 0.05 0.19 0.11 0.03
FE-BEY—IIL 75 0.06 0.16 0.11 0.02
NEFIHED 75 0.05 0.12 0.08 0.02
OB EEXSEH 75 0.05 0.13 0.08 0.02
BRAN-FIN(A1~2ELLE) 75 0.66 0.79 0.71 0.03
RA-FAN(—5ALA) 75 0.86 0.95 0.91 0.02
RAN-ENGEFRDA) 75 0.39 0.69 0.50 0.07
BAN-FN ($7ECH) 75 0.04 0.18 0.08 0.03
& RA-EIN (FEFF) 75 0.12 0.31 0.19 0.04
FYET=T | RA-EA (BB TR 75 0.31 0.40 0.36 0.02
R -E0N GERERAOBE L) 75 0.31 0.50 0.42 0.04
BAN-FN(RSF47) 75 0.05 0.15 0.09 0.02
RA-FAN (ZD1th) 75 0.09 0.17 0.12 0.02
RA-EIAN (LVELY) 75 0.03 0.09 0.05 0.01
TERER Y R— 248 (BRIBE) 75 0.46 0.67 0.58 0.05
TEREOY R ZB(RABOFED) 75 0.13 0.27 0.18 0.03
TEREYR—ZB(BIBOFED) 75 0.23 0.36 0.32 0.03
TEREE Y AR— 2458 GERS) 75 0.09 0.21 0.14 0.02
B 0SC TEREAYR—F2E(RA) 75 0.40 0.53 0.47 0.02
TEREAYIR— 245 (ZD1Hh) 75 0.01 0.05 0.02 0.01
TEREB Y R— 2B (LVELY) 75 0.03 0.08 0.05 0.01
TEREE U R— R (ERIBE) 75 0.43 0.63 0.54 0.04
EHENYR— R (ABDFEL) 75 0.11 0.25 0.17 0.03
EHERYR— R (BIBDFEL) 75 0.23 0.37 0.32 0.03
TEREE Y R— R GERS) 75 0.13 0.24 0.19 0.02
TEREIYR—F R (RA) 75 0.40 0.55 0.48 0.03
EHER Y R— 1R (D) 75 0.01 0.06 0.03 0.01
Han B AR—RRE (VLY 75 0.03 0.10 0.06 0.01
HAR—k | RS R— 26E(ERRE) 75 0.54 0.75 0.66 0.05
FERMYR—2E(RBOFEL) 75 0.16 0.45 0.27 0.05
FERHUY R ZEBIBOFEL) 75 0.29 0.41 0.35 0.03
FEAYR— 268 GARB) 75 0.01 0.05 0.03 0.01
FERMYR— 28 (RA) 75 0.03 0.10 0.06 0.01
FERHIYR— 255 (ZD1th) 75 0.01 0.03 0.01 0.00
FERIYHR— 288 (L) 75 0.02 0.13 0.05 0.02
FERHYHR— R (BB E) 75 0.50 0.74 0.63 0.05
FERMYR—MRE(RABOFEL) 75 0.14 0.33 0.22 0.04
FERMYR—MRIE(BIBOFEL) 75 0.20 0.33 0.28 0.03
FERHIYR— R GERE) 75 0.02 0.06 0.04 0.01
FERMYR— R (RAN) 75 0.03 0.12 0.07 0.01
FERHIYR—N R (ZD 1) 75 0.00 0.02 0.01 0.00
FEREIYHR— R (UL 75 0.10 0.20 0.15 0.02
—AREIISEE 75 0.56 0.78 0.69 0.04
BAE0SC HEM 75 0.43 0.61 0.52 0.04
B& 75 0.70 0.86 0.79 0.03
2EHLY 75 0.57 0.86 0.69 0.06
EEY=ET 75 0.06 0.28 0.14 0.05
EHFRE 75 276.68 482.37 380.46 38.78
&6 FLHEEN B R
E &=/IME RXIE EHE | RERE
T EFRER2010 81 13.56 65.12 30.18 8.19
SEHBFZEFE2013 81 11.75 38.67 25.89 6.10
EHBERIE2016 81 4.52 44.47 21.63 7.35
SEHBFEFE2010(SMR) 81 0.82 3.93 1.82 0.50
T HKE2013(SMR) 81 0.83 2.69 1.81 0.43
FEHBEFZEE2016(SMR) 81 0.39 3.86 1.86 0.64
EHBEFETE2010(EFED) 81 15.23 41.46 24.36 5.44
EHBEFRE2013(2EED) 81 11.72 30.09 20.49 4.39
T BEHRE2016(2FHED) 81 8.82 29.31 17.20 4.15
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2-4. HTDOFHE

JAGES 7 — % ) BAERK L 72 AWy B ISR IS % L ¢, REED T H &R & OB Z 51 5,
7o & Z2IE, 2016 FFOFESBREERFEAZIZX LTI, 2016 SO AR (=2015~2017 FD 1)
ZXSEE 5, 2010, 2013, 2016 D 3 BEE D2 TII6 LTHRB (p<0.05) L7ziEE4 ., HIHMENEI -
Tebol LTI T 2, tE2S o 31EE (78 - BE—2o 0, TR - fFE-S< 0 OTED), R
ROFRER 2 M F AR 2 DIEE)) . HUIBZ LIEEE, el - MRFRERIC DWW T 2 Ry LT — 2 MFE(EL
RN, 2 REROETICK LTHELZ D%, BEMEREN-T- b0 & LTI T 5, iy
57 M7, [SPSSver25] Th o,
fREEm~DEE

AIFGEIL, BAEE [AEG LT EFRFRICET 2 mifast) S48l FAGHR (K
LML EEARFFETE DB D) ZHIBRLEEEALS T — 2 2o, 7 —% ohrds X O
TR DFHEROBENIMENEFFET D Z LI RAEETH D,

AETIE, BEATEHE - REERARIARL WL A —7 0T =2 B IO, ENHFERRIEAN
ENL R FEFEIFICE S Z— (992) - THEERS (2493) « AAREHERZ (10-05, 13-14) OfaER - FI45HH
NKEEATEBRESNIZIAGES 707 bOF—4 Z -,

3. R
3-1. 3 RERAEET T (SC)

BRSO OMAER 2R TIORT, 2 TORAR THBEZ R LZEEL2%E 8 ITRT,

EIERY SC 1, HERBINTIX, AR—Y DR LBROES~DOSIN, FHHFEZRI5 L CHHlrg -
BAL7z, Zo 2 fEIEIX 30,000 LLEA D OHIBRE R T 72 5o 7 B R S O JeATARZE Tl Sz o 7
BETHY, —HEITMAENER LR T 47 BLOEANY 77 L OMBIIHFEMEZS L0
olz, M, FH - BEF— I VL FHEORRAR X DIRENARR QFER) TOFBM AT,

HEIERY SC i, LMy hU—27 Tk, KA - A (BECBELARL) EDxy T —27 B3 HFE
PEZoR LTz GIHIES7eFRRE) . SEATRFZEDN R L= KN« N & 2 0 S XA S oo 12,

HEIER SC | AR — hTik, YR — N2 - 12 PR R — haEE - Rk B
BAMBE DN FEMEZ G2, X, HHEOTR— MEME GIEOTFEH) ORENFRMEZ G2, 1T
S8 CTHA SN 7= BRI AR — R O - ZHEIC 22 N2 Tohnie b & ip oz,

PR SC T CTHEIME AR LI iR, —RAVEHE, ABIE, ZE50 3IETH O | SBITHIZEND 1
B (=—WEE) 2Mxshl-biliol,

3-2. 3RERAENI AT (2 DMK EER)

MU ZS LRI IZ IV TiE, AE 2 BrA) 12T, BRF ORI, Husi: RTG53 0 2R
DB AR EIEOMBEZHEHR L, £y —E20m b, HllEROFEEIRCZROTE R4
R, (2 FERLD) ISR W CADHBEZ BB L, S8l - ERIEE SO TE, WL ORRE b AL 722
Mo e o,

3-3. EHEEE (SMR) & D[

R OBBNEE WO BLED D AT, SEHEBEER W =ar & SFHBEEE (SMR) &R W5
Hr& ORICHERORENTA OGN oo, EENENOREICBIT 2 HBREOMEICH K& 21k
DO ONTHE X727,
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&1 MWroPrHER (Spearman O p)

REES

FET

p<0.05

FHERE FHEFEE(SMR) THBRERE i

2010 | 2013 2016 2010 2013 2016 2010 2013 2016
RIUTAT -295[ =311 -2351  -281 ~304 =228 249
AR—=YDE -378 =392
BHEOR ~382 -395 -391
EZNEP -293 -049| =281 -286 -045] =269 -295 ~135
HTAS-BAR 11 -082 -220 122 =077 =211 A71 -086 <151
FE-BET—IIL -269
N FHED -006] =252 =008 239 -053
BHROBRETZLED -299
RAN-FACRT~2EE) 001 284 122 010 277 118 =101 225 154
[RX-RK(—%7AEA) =260 165 053 =250 161 053 =189 17 005
RA-SAGERTDN) -072 273 087 -059 279 089 -052 129 019
RA-FIAN (575CH) -097 -096 -081
FINETPNEZI=29) -072 ~228 -075 -230 -056 ~142
RA-FIA (R - TREE) -195 =277 =212 284 -287
RA-EIN GERERASE D)
RNFNGRSUTAT) -383 -169 -381 -161 -332 2747
[RX-FK(Z0OTE) 212 016 136 207 016 132 300 109 222
REA-FA VLY -132 142 =131 138 372 -005 185
TR R—h 258 (BL8E)
BT R—F 2R (RBEDFEL) -189 -028 013 ~183 -026 023 -243 =170 ~118
|TERETR—F 28 (PlBDFED) -040 2921 -032 2841 =023
[TE BRI T TR—F 5278 G E) 195 203 045 212 .208 050 125 074 ~035
TR YR— 28 (RA) 046 -298 ~118 035] =307 =120 056 ~230 ~117
i R—] 243 012 =036 241 010 =040 206 77 133
[TERERI Y R—F %8 (LVZLY) 404 196 .205 403 194 202
&R R— 1R (BB &)
FRATR—F R (B0 ~254 ~070 ~101 =252 -069 =090 -197 ~187 ~198
BRI R—F 2R (BlBDFED) -259
TERER Y R— 1R GEBE) A1 2797 048 122 12827 .050 091 147 039
BT R—NRE(RA) 028]  -264] =097 021 2721 -096 045 ~135 -042
[TERR AT R e B (2D 1B) 269 115| =020 269 115| =030 297 237 089
TERERHR— 1R (LVELY) 310 .306 2811 312 304 2811 391 274
FERIIYR— 298 (EBF)
[FERATR—F 2R (RAEDTED) ~197 =007 015 =191 =007 022 -235 ~134 -130
FRIOVR—+ZEGIBEDOFED) 132 -116 -035 138 =118 -039 240 -187 2447
FERIIYR—H 5258 GERE) 097 ~051 -2897 102 =050 -2847 .338 =062 =203
[FRETR—FZE(RAN) 222 -056 ~048 217 =054 ~046 260 048 =007
FERIIYR—F 258 (Z0H) 290 224 =021 293 232 =020 .396 164
FERIIYR—F 28 (LY .397 168 220 397 167 219 306
FRI9YR—H R (BEBE) ~286 =291 284 -288 -306
FRIOVR—FRE(RAEDFED) -214 -091 -099 =211 -090 -093 =220 =185 -240
FEROYR—FREGIBOFED) -223 -216 -222
FRI9YR—MRME GaR) 069 ~240 =229] 077 -238 -231 270 ~245 -085
[FRBTR—FRE(RAN) 175 -083 ~068 170 =080 =067 315 =025 043
FERIYR—HRE (ZOH) .339 196 126 .338 188 128 .304 12297
FERIOVR—FRE (LY 052 189 051 186 093 12957
—HRBIERE -270 ~269
ETTTES -295 -292
& -341 ~247 =327 -242 -284] =309 ~288
DEHL ~154 179 ~148 ~141 183 ~146 ~141 024 =232}
BEREE O EEIL ~169 043 162 042 194 T
HIHEF DL 250 261 265
[(ARDEE =240 -001 =248 -004 =163 187
EFETR ~134 144 ~278
DI 221 227 231 228 215 289
KEZEDEM 240 241 .354 261
BHEEOREM
AEY—EADAE 350
TRY—ERDET -010 -002 =100
S DREDILK 013 275
g ERDEE PR RDERE -357
BIEERDEFHOIROTE 324
B ZEIE L 212 =058 200 =055 243 ~062
EEEPISORBABLOES 207 092 790 094 293 122
EH RS ISEL- A YHE -042 -261 -055 264 004 =217
ROBRERE BHLDHNKRELETS -295 -297 -340
RBERDOBERN S EROTER -085 1263 ~103 12597 ~106
& AR EOEY -022] =273 =019 2707 007 =212
BRERFEER -010 246 =023 ~246 038 <106
RO— ABEDRIEVERT -023 ~194 -044 ~196 -060] -263
[RECII BRI E A Ca D5 IR =310 011 =302 012 =174 ~042
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3-4. FHEEE (2Fm) LoRF
FEIAFE (60 Ll E) SITMBENEER Lieho7o03, FHBELE (24FMH) SI3MBENHERLE
L LTiE, KA - FIN (RT 7 4 7) $afE. G R— M (W) $8EE. IERHaR
— MEft (W) FBEE. FERIT AR — MRS (W) /IR FERIY AR — MESE (Zofh) fEEE.
WRBAR EHL OB RER & Z AR, FHFEREENZET N D, —J7, FHAEKE (60 %Ll L)
VTR L2y, SR BEEE (BFH) SITHEBENHEE Lo e LT, BT R
— MEf GUEOTEL) BdboT,
3-5. $EER+‘OHHEER
R AT HEL U7 R O fHBIRfR (Spearman @ p) A3 9 12/~ 9, FABIMEDS 0.7 L ED
DIiE, F—DOHEIREER ZEROERETCRAL TWDH D EEX LD (ZELHM .,
HEBIO 4FERE L 28Ry T —Z IXEWICHBR E o 72, HEE, AEMERENLHATYH

S EBBWHIMEND T DITKN « TN (BRPED) IR TH o7z, 2R — MZBW T
BB EBE O 4 FEIRIT A THEWSEVEEBRZ R Lz, bo & bIMOBIMA R Lo, BURHE D
bitfkIn g, HHITAR— FZETH o7z, BEEY SCITHBNTIX, —MAEEN S - & b HFHMD

B, o 2 F5EE L EWEEBIRIR AR U o, MU L oS i E BN 4 FEE oo [
Lo T,

T WO FHBIBALR I3 A

4 BRLSHOESE
4-1. EBE

G SC B TIE, BRRDE « AR—Y DO L ZIUTHEET DN « FABIERD BRI LT
HIHC BE 2 AIREME SRR S 7o, EBUBE T L DA — M2 BRI L CHHIRICBEhE 3 5
AIREME SRR S Te, EEBROF L HITxd 2 RN — M2 I BIE 2 rTREME H FR
DO, FAENY SC BE T, —MIVEEEZ L E UTHBME, Hulg~D%5 0 BRIk LT
A B 5 AT H riﬁnTﬂ""ézhto

92



&9 HHIEER ORISR (Spearman O p)

20134

1 2 3 4 5 6 7 B 9 10 11 12 13 14 15 16 17
1T AR—YDR 1.000 | .859* 841" | .422% | 341% | 355° | 411~ .327* [ .101 | =001 | <014 | 560" | .208 [ .290 | =096
2. BKDE 859" [ 1.000 871" | 218 | 117 | 256 | 220 | .11 | 027 | =114 | <047 [ -506™| <001 | .277 | -031
5. RA-FA (BLERID) 841" | 871" 1.000 | .294 77 189 | .345% | 238 .077 | =065 [ .115 | =601™| 171 .378* | =215
6. &R U R—k 258 (BB E) 422% [ 218 294 | 1.000 | .961* [ 437~ | 923" | 926 | .593~ | .523" [ .291 | -588™ | .504™ [ .158 | -502*
|7 TRRER T R e bt (Reima) 3417 [ 117 177 | 961 [ 1.000 | .477= | .872% [ 902% | 540~ | .488*| .227 [ -490* | .483* | .069 [ -499*
(8 HRE TR REGIBDTFEE) 355" | 256 189 | 4377 | 477~ | 1.000 | 377* | 428™| 341" | 309 | .161 | -391" | 330" | .114 | =171
9. FROVT—FZR(ERBE) 4117 220 345 | .923* | 872" [ .377* | 1.000 [ .967% | .455% [ .396* | .168 | -562" [ .438* [ .136 [ -535*
10. FEMHR—M R H (BRBF) 327 | 11 238 | .926™ | .902* [ .428* | 967" | 1.000 | .543™ | .496™ [ .257 | -523* | .502* [ .095 | -527*
1T, —RmER q01 | 027 077 | 593~ | 540 | 341" | 455~ | 543~ | 1.000 | 868~ | 824" | -627~ | 376" | .199 | 365
12. EENTE ~001 | -114 <065 | 523" [ .488* [ 309 [ .396* | .496™ [ .868™ | 1.000 [ .625% [ =335* [ .500% [ .317* [ =230
13. B3 -014 | =047 115 | 291 | 227 | 161 | 168 | .257 | .824% | .625%| 1.000 | -595" | 232 | .166 | 367"
14 AEF DM ~560™ | <506™ =601~ | -588= [ -490™ [ -391* | =562~ [ -523™ | <627 [ =335* [ ~595™ [ 1.000 [ =220 | -379* [ .536™
15 fTRY—EXDAE 208 | =001 171 | 504% | 483" | .330* | .438™ | 502 | .376* | .500™[ .232 | =220 [ 1.000 | .356* | =273
16. EIFROEBHOXROERL 290 | 277 378* [ 158 | .069 | .114 | 136 | .095 | .199 | .317*| .166 | -379* [ .356* | 1.000 | -348*
17 EEROFHOZROTR =096 | -031 =215 | =502* | -499* | =171 | -535" | =527 | -365* | =230 | =367* | .536™ | =273 [ -348* | 1.000
20164

1 2 3 4 5 6 7 8 9 10 K] 12 13 14 15 16 17
1L AR—YDR 1.000 [ 839" | 613* | 663" | .801% | .569™ | .552* | .686™ [ .470% | .315™ | .144 | 124 | 168 [ -424™[ 459* | .450™ | -571*
2. BHRDE 839" | 1.000 | .728™ | .738% | .906™ | .443= | 442=| 567" | .338% | .230 | 270" | .147 | .287* [ -342™| 377*| 513" | =437~
3. FE BRI 613 | 728" [ 1.000 [ 701 | 695" | .197 206 | .369% | .099 [ =027 | .018 | =167 | .145 | =189 [ .194 | .235 [ =327*
4 BROBRREGADHED .663™ | 738 | .701™ | 1.000 | .698= | .152 | .190 | .475* | .043 | -016 | .058 [ -046 | .196 | =108 | .369 | .277* | =400
5. RA-FA (BLERID) 801 | .906™ | .695™ [ .698™ | 1.000 [ .503* | .522™ | .625™ [ .408™ | .330™ | .311* | .185 | .359™ | =419 | .424™ [ .459™ | -496™
6. iEfEH U R —h 258 (BB &) 569" | .443= | 197 | .152 | 503~ [ 1.000 | .939* | .629* | .947* | 815% | .536™ [ .416=| .355" | -498= | .301* | .340™ [ -428™
7. AR R —h R (BB E) .552% | .442= [ 206 | .190 | 522* [ .939* | 1.000 [ .643* | .907* | 857™ | 537" | 465 .405™ | =474 | 251* | .296* | -458*
8. FREM Y R—MER (BIBDOFED) 686" | 567" [ .369% | 475" | .625% | .629™ | 643" | 1.000 | .559* [ 504= | .139 [ .100 | 059 [ -448=| 318* [ .176 [ -469*
9. FRIUR—F 2 (REE) 470" | 338" [ 099 [ 043 | .408% | .947% ] 907" | .559% | 1.000 [ .900% [ 531 [ .467*| .318* | -498* | .249* [ .307* [ -358*
10. FEREUR—H R (BRBE) 315" [ 230 | <027 [ -o16 | .330% | .815™ [ .857* [ .504™ | .900" [ 1.000 [ 547% | 528 .358* [ -477%[ 218 | 208 | -295*
1T, —RmER 144 1 270* | 018 [ .058 | 311* | .536% | .537* | .139 | .531* | 547" | 1.000 | .805%| .750% | -276* | .286* [ .314* | =232
12 EANTE 124 1 147 [ =167 [ <046 | .185 [ 416 | 465" [ .100 | 467= | 528" | 805 | 1.000 | 523" | =142 | 285* [ .333* | =143
13. B3& 168 | .287* [ 145 [ .196 | .359%[ .355% [ 405% [ .059 | .318* [ 358 | .750% [ .523*[ 1.000 [ -281* [ .420% | .335™ [ -332*
(14 BEEOEM 424" | 342" | <189 | <108 | -419" | ~498" | -474" | -448~ | 498~ | 477" | ~276" | <142 | 281" | 1.000 | <231 | =178 | 465~
15. TBRY—EXDAE 459% [ 377% | 194 | 369" | 424 301 | 251* | 318 | .249* | 218 | 286" | .285* [ .420% | =231 | 1.000 | .525% [ -441*
16. HEERDEEORRDERE 450" | 513= | 235 | .277* | 459~ | .340~ | .296* | .176 | .307* | .208 | .314= [ .333*| .335% | <178 | .525™ | 1.000 [ -508™
17 EFEROFH O ROFR =571 [ =437" | =327 | <400™ | -496™ | <428 [ -458™ | -469™ | -358™ [ -295* | =232 [ =143 | =332™ | .465™ | 441 | =508™ | 1.000
20194

1 2 3 4 5 6 7 8 9 10 K 12 13
1T RAR—YDR 1.000 [ 900" | .545% | 537" | .815% | .581* | 545 | 542" | 538" | .453* [ .452* | .335%| .373*
2. BERDOE .900* [ 1.000 [ 702% [ 662" | .880% | .489™ | .480™ | 487" | .452" [ 370™ [ .477* | .322% 518"
3 FE-BEF—IIL 545" | 702" [ 1.000 | .745% | 619% | .100 11 [ 357 | .050 009 | 237¢ | .076 | 413"
4. BRORREEALSED 537" | 662" | .745™ [ 1.000 | .643= | .146 | 211 | .395% | .130 [ .097 | .301* | .195 | .435%
5. RA-FA (BIK-PRIL) .815™ | 880~ | .619™ [ .643" | 1.000 | .480= | .470* | 525 | .469™ [ .416™ | 525 | .361| 475"
6. TE#ERHR—h 278 (R (BE) 581 [ 489" | 100 | .146 | .480% ] 1.000 | .939% | .716™ [ .923* [ .887* [ .616™ | 534 .236*
7. AR R —h R (BB E) 5457 | 480" [ 111 211 | .470% | .939= | 1.000 | .655™ | .920% | .912* | .685™ | .557[ .290*
8. FREHYR—MEBR(BIBDOFED) 5427 | 487 | 357% [ 395" | 525% | .716= | 655" | 1.000 | .661* | 616™ | .480 [ .377%] .163
9. FEREYHR— 2 (BREE) 538 | .452% [ 050 [ .130 | .469™ | .923% | .920% | .661™ | 1.000 [ .945% | 663~ | 505 [ .232*
10. FERAGHR—H R (RBE) 453 | .370% [ 009 | .097 | .416= | .887% | 912" | .616* | .945" | 1.000 | .681™ [ .590%| .237*
T, —RmEE 4527 | 477 | 237* | 301* | .525% | .616™ | .685~ | 480" | .663% [ .681=[ 1.000 [ .750%| .675*
12. EANTE 335% [ 322 [ 076 [ .195 | .361= ] .534™ | .557% | 377" | 595" [ 500" [ 750" | 1.000 [ .495*
13. B3 373" | 518" | 413% [ 435" | 475" | 236* | 290" | .163 | .232* [ .237* | .675™ | .495%] 1.000 00.7

U ZE LR AR Cid, HUBE R OISB) LA R D Uil 23 B R S O HER O ] /7 12 B L T 5 ATREME DS R
eI, EEARNBEOMEMAARERE LR IE2 2 EARBINT, FHFTE & B L BB
WAL TV D 2 L ITHlEA, HUIBORFRIA BRER LG L TV D ATREENRE R BN D, T
= 2O LS IHIFIAE S L WREE A R S T,

¥ ERE (2FER) OSFIcon T, SR, FHALEE (60 L) I b, FHAHEER
(RAFH) OF PSP E ERIEEAE E AR RN NPT VI AR L TWD, ARGIT
ZDORIZHOWT, [5RER D NARD7e bl L0 RERAERZE] BELTWDHIH & L,
AR BB A W T G DRI E DS RO S 0 W AT BEME A FR R L 72, ARBFZEICER VT F
BAZE (60 Ll L) L PHAMLE (BFH) SIHACEVHBEZETRBY (X2, £10), RO
SHTRFIREE B X DD,

INHDZ LMD, ROFEIERES B ZRET D HSREHER & Lo RN TR END,
B Y T =T DBIEKN BN (RT 7 4 7) FBHE, Haih R — N SIXEENY R — b

@\ﬁbw1%%\ﬁ%%%ﬁﬂ$—%%@e@\&b01%%\%%&%ﬁwﬂ—%§ﬁi@\@bﬂ?@%&bva
7o A= 06 OBFMERE & FERIJY R — ME (Zofh) F8EE, 5Bl - FiakaiEs & 13IR0BRER
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35
FHERE(EER)
30
* 2 2
*" -
25 )
20
15 y =0.4579x+ 7.2921
p=.774**

10 *
5 =
. THBEFRE (ORI L)

0 10 20 30 40 50

B2 2016 FEDFHEZE (60l t) L AR (fFH) & OREME

®10 VFHEAER (0w L) & PHEZRR (24 & OB (Spearman O p)

FEHBEFE2010 x FHEKRE2010 E&FE) 765
EHEZE2013 x FHERFE2013 E&FED) 824
EHEZFE2016 x FHERFE2016 (EFHED) 174%

11 PHEZRR (&FH) 2O THIMED S 7R
ERRATOBEEHY

RANFIN(GRS2T47)
BRI AR—b 3248 (LVEELY)
IE#REBIS R—R L (L)
FERIYR—k 28 (VL)
FEMYR—MRE (ZO4h)
TS

*| *¥| *¥| *| *| *

EHL ONRER L Z AR, I EHFTSEE 3 RSB 2 HBIMEA2 R L TR Y, RS B #%
REBEMEO B DIECIER VN EEZBNRD (F 1),
4-2. 5% OBE
WEEFLIZ G & e T Ml oA IR Z R THRIENZ S B R EN T, 2D OFRIEILTT XETA 3
DAY A7 i T 2E L3050, EEMATDHE CARRICEREZMR T ENTES
FREE L WS I3 sk, BFZE 7 L — 7 2R & 21 C A BMBIT-CE BN R e 2R A TV DR
Eorid ETH Y . BFOMIIZIZE > TR,
HEELTEALNDWEHIL3IDHD, —2iF, TIKITANEOAEERFR 2B ZRo TS Z &I
KO, TN A XINRRPEINTLES TND I ENLFENET 2 E WO RPLUZ > TV D F]
BETHD, 5%, =TT —FEEHL, VTN A XOKRE 250~ BB L, (K2R
AET D TETH D, B _OFREMEIX, TKETA LNV &35 2 & T, BRERBROEN %
KZFTLESTWDARENETH D, 5%IT, A—T T —2&2FRL, RS20, LV
HBRERFEOMENLE LTRWTORNERB ) TETH D, HE 0L, &SR EE R,
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ABEDO NN E DO BEFRIZH L TUIESANZHEI L, BEEO A EIZH L TUIADFHIZFHEI L TV A]
e TH D, 5%I1%. JAGES T — X NEBICB W THESEDOMNBELE AT, ZEHnT~1rF L
NS EBIZRITETH D,

5. I®E

ARG Rt o 7 — DN EE O 26, BEAEGEER=—HET - 2IUET 5L, K
B2 7 — 2 TATE OB A MRAE T E 5, WFEIC K D BGEEA R T, MEES NGB T, TR o
Tu Ty A CZBEIR SN AR EERIEE BN 5 2 EERE LIV,

6. REDNEB~DFER
L

SE R - 51 A

1) BRO#EH, FEA#A, http://www.mhlw.go.jp/stf/seisakunitsuite/bunya/hukushi_kaigo/shougaishahuku
shi/jisatsu/jisatsu_year.html.

2) HEHCHADL KA OE, WEEHER, http://www.stat.go.jp/data/s-sugata/index.html.

3) AR OE A, 88 7RG, i e, gnR R S RS AR L Ml E ICBIT 5 Y —T v b - Fy
v X VRS L OB JAGES 7 — % % V7o MU AR BE 24T, B8R T RS & RSN (1883-6046)34
& 15, p31-38, 2014.
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[FREES 32 (3)]

BREMBENBRRICEZ STEICRATH0M

BR7RIE  (ENLRFERATEE v 4 — « BELSREZEE - HI7ER)
HRHERE (FRERZFRZRE - Bik)

RERZ (RARERRFE A S R - %)

MRS WTRESE R (ENLRHFERFIE Y v 4 — - BAESLFHEFIET - THR)

HHH
S S &

PP
W
of Df DF

=]

HATIE 2006 FI2 B Fet REAEZHIE L CLARE, EoBRIROES LD TEEMG KR & MaikiES
L7 EABRMEREED TS, BRERIT 2010 LU 8 R TR LTk Y, 20174413275 1,140 ACTh-oT-. &Eife
HOHBITERERIEO 4 81% 5D TERY, AR THXIROBLANG Lo TWD. BRITIE, 9 OFik EORREER
~ORBRMERRER, ML, RFFBEAPRE QBRI > TS, £, BRIITEAEREEZ T TR, Hilk
REERGBEERH D Z EBMESNTEY, WEMIZ, EALL7ET TR, Il L)L Tosxt iR o HEEM: 4 58
L, 2010 FLABRIE T KBTI F HALOD ARG 2 AR T D L5 IChkodz. HBkL Lo BB REZFTMET 2 b0 L LT,
RIFAN R E =2 U o ZROHUIRRIIL I 72 3 TE D HRIREOBER S IND DD, 20 X5 RIFRIEHac ThhTn
720,

T, RBFETE, ML~V OEBRROET=4 Y > FHRERRICANT 2R E 15572012, BRRICIITEXAT
HENCENHDON, £ LT, HEICITRFOED & OB LRV, TREF LV THT, REOKENKEVE
BIRIZEBREIRVOD, SOITTRFOEAEOER L AREOER L OMBII DWW TH LT Z L H A E T
5.

SHFICIE, A AREFEZLAFEAMATZE (Japan Gerontological Evaluation Study, JAGES) 2013 4E#i42E & 2016 EFHZ O i 712
BTV D 59 HIKATH, 223,370 AOT—4 Z iz, TIRATRBIOBZRE, BEMNKEZRTREE LTY=4%
oz M, REBESHT & BRI 21T 7.

BARE VBB ORMESHT OREER, FHARKRL =R L ORITIE, 20134 1=0.46, 20164 1=0.55 & TRED
FHEAREMR A A B (p<0.001), Y =R EWHTRKITH TIXBEERE, OF D RFIEZENRKE WTTXITFIZ S B
BRELENEVWIFERTH-T2. £, FHEREOLHMEL =ARBOEBIE L OMITIX, =030 (p<0.05) DFEE
BRI B aL, MRFHME AN REWHICEBT 5L HEEE LR R LV IRMRENZ. EBIT, 2016 FDT—
5 % T B RERISHRT D IR E OB ORMGETIE, H2BREEERN O I L THRENKE (V=%
T E BRI B s R T AR R Sz (p<0.001).

HHBIZED L OTRIAOT =2 E R, GEITH> 28Ik Y, SHEROGEEEL XV ED TN Z EnRD
bhd.

1. BiEEH

AASCIE20064E1 2 B B R AL A HIE UL, [EOBEBREROES L 72D THRERERIRIHN % Pk
ET D7 EARKRIREZED TS, BRFHIE, 20100ELAESAEG: Tl L, 20174E0 BRFHUI32)71,140 AT
BTz, ElnE O BEE TR O4E A HDTEY, BRTAIROESMNRTHD EES2D. EE DA
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DIEMBEN LNV OFERRT-& LT, 9 Dff7s EORHIRERBA~OREE, AR, N7, V— v PR—h
OIS OIRE, SRy MU —7 ORISR SV TE 72 (AE2009 ; 52011 . £z, EAL~LD IR
— MFZEZIRBNT, milinE O B HEBI~OSNEEOR 7%, SRR T JOYSIERE, Sk OAETEHE
BEDIK T AT 25 LR S ivTung  (RH 52010) .

{5 CHBUCIHE AR 72T Tl <, HUBBREEER B 5 5 2 L S Cis Y, WL, EAL
YL T, ML~V CORROEEMEA T L, 20106ELIE IR O B RH 2 AEFTH X )
(27T, ML~V OARGIREZ T2 b0 L LT, BN =4 ) 7ol e 88 T & DR
OEREPERSND OO, DX 5 7RI+t Tz,

Z 2T, ABFFETITPERK 29 FE»DHUE L~ OHBERIROET =5 U > 7 FRERR IS AT 7 AR L A
57202, AR 10 TANHET-0 O BEEBITTXETREICZEZR B D00, £ LT, fiKHR L~ T
BT, BEOREDNREOVHABEIEEARRIIEDODIIOWVWTHRIEZIT> TE 2. SHEEIL, WEE
FEDORFIEN ST — 2 2B, BREERCRIFIEZDERIC L KET & TSN 5 E8%
B L) 2 Ot EIT - 7.

2. MEAE

1) AWi=F—#

1) TXETH LB 2 BFRIRE (VU =F%)

H AR EZAEZLAFHIAFSE (Japan Gerontological Evaluation Study, JAGES) ® 2013 4E§fi4L & 2016 4EFH 4
2B L T D E#EESZ T T 65 L B> 223,370 A (NER @ 2013 4 59 HIIXETHS 107,537 A,
2016 4= 59 HiXMTHS 115,833 N) OF —Z M, &R BIO Y =R EFH Lz, v=F8uiE
BB DD ELO R EE S ZRDIEET 020D 1 TTORMEEZRL, 013588 VE, 1135%e
RIEFE AT

2) BFE®E

BRI, BETRERELTND 2012 FnD 2017 FETOHBERT — & (&4FH - EAEHB))
L, HTALTRITAOTR 2] hofFoni ANadT—2 %2 HV, 60 kbl EOFERE( A AL
(Standardized Mortality Ratio : SMR) Z & H L7=. HERIIAD OV OHKIZIBWT, BEREOLH)
DN KEHM S A BEM 2 D 5. Z 2 TAFZETIZ 2013 4E & 2016 4F D 2 S A JEHEL L, T D DOED
A% 3 o O ARFE LR L TOM &7V, 2 a8 ARE 2013, FHHFEEE 2016 & L7z,
W B AR OETEIL, BB 2016 2O FEH E 2013 25 W THRI L7z, SFHBEBREOLBIE
D 1UETHSTZHAITAREROEMZTRL, | KEThoTGRITAREDOH L ZTT. 0 ThHo
TS E XA L AR T

SEHIEFEEE 2013 2012 4, 2013 4E, 2014 4D -1 SMR
A E R 2016 - 2015 4, 2016 4F, 2017 H- D F-¥) SMR
SR E R OB - S E R 2016 — A H R 2013

3) WBEH

WRA L LT, HHKITHOD - AKD LOEE, OREFRTERUTHE, 090, @
RARHINE DR DRVADEE, OFHEAETE% A7

(2) HHHE

AR 25K X O EIRIKIE & ARSI OOV CREET 2720, & HKBTAF O 2 = (3%
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HARORMBEASIT 21To72. ZOE, Vo fE ARARICEEL RIFT B2 LN 5K TR O
— NEDS LOEIS O PHSMpTA2REL-2 2, A0 3 TALUEOHXETAICRE Lol E1T-
7o, BT, VEREOLED L BEROEBOMES T AT o 7.

WICHZIZIE D DREBDONE OO N ) 7 EOMSBREERNEEINDL D, TOREHEZT
I 2 CRBEMIRZEN ARRICHT HHBIZOWTHLNCT 5720, HEREEBEYE, v=Fks
MR E L EEYRSH 21T o7z, REREKE LT, SHEIMANOO—AEDL LOES, Ofik®
R TEIG, @9 20%IE, @KANRLIAE DN DRV ADEIL, O W% % A
AV

fREEm~DEE

AEFGEIE, EATEE TAEXIG LT 5 EFRFRICET HMmEEES) S48 L, FMAN®R (K
LRAEFT R EEARFFETE LB D) ZHIBRLEEEALS T — 2 Wz, 7 —% bt ds X O
TR DFEROBENIMEA LA FFET D Z EIIRATRETH .

AL, ENTAFIEEI R IR NENL R FEREPFICE > # — (No.992, No.1028-2), THEKRZE (1777,
2493), HARfEMERT (10-05, 13-14) OfF# - FIESHRKZE B OEREZ T I L7

3. R

(1) TREHR L_ICEIT 2 RIS ZE & 8RR & o BEME O 54T

1) BERL VREORHEBEDHT

T RETAT LA~ LT 1T DRI 2 (P =47380 L BER L OEEL ST 2729, 2013 FL&
2016 FOVFEJAREL LY =R L OMBET 21T o 7o, ZORERE, FHERERL V=L DO/
(ZIE, 2013 4F 1=0.46, 2016 4F 1=0.55 & HFEEOMBIBIRA A HAL (p<0.001), ¥ =FRED @\l XHT
FCIXAZRERE, DT VREIKEENPRKRENVEAZRRLAEWVEVIERTH-7Z (K1, K2).

1.2

0.8
0.6

0.4

H 7%= (SMR)2013

0.2

0.25 0.3 0.35 0.4
v =% %02013

K1 BHEELE =DM, 2013
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1.4

1.2 o o ®
O ..
é 1
&~ 0.8 o o ©
> ';"go‘
7 0.6 e o
ST
m 0.4 “,.'. o 9
0.2 o’ wlum o
o o r=0.55,
0 p<0.001
0.25 0.3 0.35 0.4

¥ =1%%02016
X2 H&Zx=EE =R OMEY, 2016

2) BERBL VARBOEEME (2016 4E-2013 ) DRHEBESHT

2016 4E2 5 2013 - DEA IV THR L72 B BESR O ZEME & ¥ =R O LT E & OHBI T A2 1T
STRER, FHBBRROLEE L VAR OZEME & OMITIE, =030 (p<0.05) DOHPERERN A5
N, VERROEENT T AR D, OF D REOBRENRKREWHICEST L L ARRLEIRD L
WO FER RS (K3).
3) BRFITHT DRFHIRZEDRET) OBFE

HAARICHT D RF K EDOR BN AT D720, BRERREZLEBER, V=RHBEMAE L
eEENFGN (BT OO—ANEDL LOFE, Q& PP FRUTEE, @220 G, @K
A%ﬂA&@o&ﬁ@@&mA®% @Iﬁ%ﬁ%ﬁ%ﬁ ﬁﬁ&bf%vt)@ﬁ%,mmﬁw>
T TYUAREIT A RRIC %%%&E#Tﬁf%é EDIRENTZ. —JF, 2013 FOT—H
IEEETIAON o T,

0.80

0.60 ®

e
o
3

040 r=0.30,
0.60 p<0.001
V=R EOZEE (2016-2013)

X3 H&ERE Y ARBOEEE
(20165-20134F)  DOIRAHES /3 #7

H 25 (SMR)D A B (2016-2013)
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AO3B AL EOHXEEFICHET S
BRFICHTIBENBEOZESD (20165)

SR 6.03 0.44 408  P<0.001

—ABLLOBA 0.77 0.08 0.80 0.43
| FEEE) 0.10 0.16 1.46 0.15
g HEFHOELT 1.07 0.31 2.52 0.02
Bl oona 4.60 0.18 1.29 0.20

HEBBEEROTHEHRERE L TRALLEE
RAFOBEN DS, P RMEEREIABAE
BERIFTERTH S = L HREhi=(p<0.001),

4. BE - fhim

AWFIE TIEHIR L~V D HRRRROT =4 U > THRERFEIC AT TR ARG D 720, BRSO
HIRE 2D T XETA H O FLige, RO 2 & AR & OMBE, M7 SISOV TRRGE L 72.

Z ORER, HKITH IS A RR L V=R L DRIZER A LN, SHIT, FHERRE V=
I E ORITITPREOHEN A LN, B XKETMBNICAT, V2R EOEMIERH -T2, &
SICIEY =R OLE & ARREORIITIEOHBBRAZ LN, S2FE D, BFAKENSKE VT
DXHTANE & B R & <, RFIEZEN S BIZIAN D & BERG E < 72 2 ATHEMED /RIE S 7.

BUE, AARTEIABMRERELHEL, ARIROEH THD THRRE R 2 HEEIRE
TR EABIREZED TODD, AWEORR, OMfKETFHIZ ARRL Y =R EN A LI
b, HEMNRZTIBRIITEERCR LV LW o HiPH TR <, KO/NSREHTH DX
WML 2R E L TE=Z ) U T T DRENDH D Z L, QKR L~V THT, BEIIK L
KRL72HE, BRFLESRDIARENRDH 2720, ABREED HBR2E, > ED@AL~L
DIERREF 7217 T2 <, BEFIKEL GO HBEREER G E X THREEADLEN DD EE A
5N5.

ARIZIEVEZSOHKIHNOT —=Z 2, S efT) ZLIich b, HEROEEEZ LY &
TN ZENRDBND.

SE R - 51 A

1) BRRILE: BERRGRAME, 2017.

2) AEMRA WO S S O ATERKE LT BE TERIZONW T AT EXIZB T DA .
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5. BURIRE - RS8
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EEZDBND

HXHETA L~V TH T, BREFERRRENER LTSS, BRSO TR S 5720, B
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LEEERA THREBZADUER DD EEZOND.
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—HIET R OA Y FHEBEVATLORER—

WFFERERA
WHFEsr
i weEiE )
WHFEsr

SR 37
B RS
g R
P HRF e
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FPAVNKBYAT A TH o, A V4 —T oA ZEHFF L TRLTE0m Eico ko,
MY 7 bE LT, BCKEEEOITECCEREMB 72 8 CIAKFIHEN TV S InstantAtlas® % H VN 7z,
V. BHETHBRERL I P NVE S FOFLfEY T2, AHICHBIROBEN OB ML NS REE LR TE 2 &
IR DZENIFTE 2, 5%IT, FICHZRICET SHIEOMELZ T T, HIRK~X A FEL AT L~D
a5,

oY — iz k

1LAVFI—VEEROBER

MREDOEFICHDOET, N TF~—7HELZUTO LD ITHBK L7z, HEROZELEC SN T,
IEfENE, AR, (R0 AME, AR EEME, Sr ATRENE, AFASME BB LT,

* T U NI LR 60 B AR, 60 mlA B Aot B B

- HE/AMIRSRRET AR © O D RS, i AR =~ EBIARERK
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2. AR —TJ A4 RXADEE

A B =T A AWRIZOWT 23 HHOKERZHRFTL, 100IHOWEEZEB I o7,
BExE F8231b1 Y25 A
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gt b (SmIEE) 248.2 s2l 248.2 288.2
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AT R e SEN) 22 32.8 ol 17.9 . 53.8
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[FREER 5 : 3-3]

FHOBHEE BFXAERICET R EHBRE
—EREROBR AV ERICET 5015 —

rseREE BIRRY GURERERRY - #i%)
ot REE M GURERERIRS - 5im)

R NE HREE T GERERERARY: - #56H)

Wt 0 R R ERERIRS - B2
Wt Bt B ERERERKE - 7a v =7 M)
W E  LHEE ERERERRY: - 7Yu Y= M)
el LGSR ORERERIRS - R 1 46)
R NE WESL GERERERRY: - R 1 4)

EE

AWFFRO BN, =P TR S ORE (EPDS) #HWT, MEREOBZKY A7 BREZPF LML, TORRE
it 2L ThD, THERTENTCEMmSNE 3 » ARBZEZ T -RH 8,074 LA XxtG & LIl OT — 4 % f
Wz, EPDS, & bHIDWEEAER (ACEs : W OBELS, [EFFCR 7 L7 b RFNEE R L 8 THA), RBOFEE
BORBEOBME, N— N — L OBMRN, FERR., b OB, ERRRICOW TSR EMERE (BCTA
X)) NEf Sz, A7 TIE, EPDS OHEH 10 (B BHEEOT DL LN I BRXMNENATER) 27U M AICH
Wiz, EOREE, ACEs 28 3 {HLL E2vo 25 Wk O FES% OFFBLIZ. ACEs 23720 35 5 DL EORFBL & i LT, 103 /5 H
BEBERT DI LB LML Ro7z (95%C1=5.3-202), ARFEN D 3MHEL LD ACEs &AL 25 isAwm 0 BE#% D BB
BHESEZAL GRAEWI BN LNERo72, ACEs EEFETIRE VD 2 DO U 27 BRNEHT 5RHICH L
T, AEO TR AEIT 5 BBEIENRE Sz,

1. AEEHN

FELDOERIC L DBEREL VW IEA. FELOBEICENY BRAWE NN, B, LI
BOAHENANVA BHWVTAZ) AT IZOWTHRAEDBKLETH D, TELOER L EFELZS 2
LZHE. BOA BNV AN T D Z ENHL MR > TEY  (Yagi etal, 2016) . LD A > Z Lo
VA B RFFSHRGT L2 T TR b 720ninb Th D, & ITEERRM, ERN D HEREIIRBOX 21
NVAOERNEETH Y, PER 1 FEE TOERBOBEZY) 2 72O T hiRiA#iE S 72iEnD Th
o (R, 2016), LxLAnsb, FEREEO R D 27 EHRITH HNISR > TORY, Fim, HUE
JE, EERWVIER, BEE OB R — FOFEIIEDOX I, COREEZROAZRI AT
EBEL TWAONEHLMNITH2MERD D,

PER D DDA U —=0 7Y =)L LTRSHH SN TWD =V U T RER O O B il ffi 22
(Edinburgh Postnatal Depression Scale: EPDS) ®IHH 10 1%, BEGEAREET A & LTHW S,
PERR D AR Z RS THIT D 2 D> TWD, ABRIBIFERDOREED 3.9%05 9% R L Tk
0. REROS DO ABR (Adverse Childhood Experiences: ACEs) & FFAEMEAR AV U R 7 B TH
5, ZIVET ACEs L EFIEIRD BEREICE 2 2 BIIERICRET S TR Y . ACEs & HFMEIRD
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FARDEIZOWTITH S NI EN TR,
Lo, RIFEO HEYIZ, EPDS 2 HWT, EFRIFOBEZY A7 EREZHPALNZL, ZOXKE BT
HIETHAD,

2. ARAE

2013429 A5 2014 4F 8 H £ CTIERTHEN CHM S 4172 3 » A2 A2 T 7o 1Bl 8,074 24 & Xkt 5 &
L 72 BRI SE D7 — & % T2, EPDS, ACEs (B X (XMBLOBEE, B/ L7 b, BRFNHNES e
C8IEH), REBOEMEGTRHOBEME, — hr— L OBRME. FEERI., 8L OB, ERIR
BZHOW TR ERMEHAAE (B CRAR) BEM Sz, AR TiL, EPDSOEA 10 (A EH %
BT D EVNIBINENATER) I 1R NIV, 2220 LIFLIEZE o7 ~3 /i [Dofzil7e
Mol LRIZELEGAZHESEH V., 4 8 [&lleholz) LB LEGAEEBERER L LER
L7, HESEORELZT 7 M L8 E LT, ACEs (0ff, 1~2M8, 3MELLE) &REROFEE (257%
il 25 5D 35 A, 35 A B) DR EAEMEEZRA LT VAT 4 v 7 Ew ot 217> 72,
REEmA~DEE

T —HENTE, BEAE LT — 2 O ZHIH E L CmERBESOEEE 5 1 THEM LT,

3. &R
REBRLOFESLFN 2 ED Y 27 ZN 2 ZE LIS E . BESEIT ACEs EFFELBEEL T, £

7=« ACEs 73 3fELL >0 25 ieoRiii D FER OREBLIL. ACEs 23720 35 LA EORESL & Hhig LT, 103 1%
HESBEZETLZENHLNE 5T (95%CI1=5.3-20.2) . F7-AIEORBICE->7-5E4b ., FED
FERNE ST (OR=7.6,95%CI=3.2-17.9),

Interaction between number of ACE and age
(n=5,951)

10.3]%**

11.00
10.00
9.00
8.00
7.00
6.00
5.00

6.53%%*

5.32%%*

Odds ratio

4.00 263 3 4 >’

3.00 1.38% - S

. - . s b 3

1.00 §

0.00 <25 25-34 35+ Z
Maternal age

1 REROFE#E, 7 & bW oW {ABR (Adverse Childhood Experiences, ACEs) D%k & #i st a8 & D RS
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4, EE - &R

ARBFZEN B, 3MELLED ACEs 25 L 25 Al OES ORERIT B ESE 2 < fGRAmWZ E NG
ME7ro7z, ACEs EEEIFIREE VWD 2 5D Y 27 HEHNEZAHT HRERICK LT, HEDO TN AZELT
I B AR X Tz,

b. BERR=E - &8

SRS A SR HRFIC R L TV D 7 v — MZBW T, e 1 &b HIOWEAER (ACEs) &b
LR L. 25 AR OFFAE THD ACEs 23 3 HLL ETdh 5 BB IS ITPES O SIS O ATREME S & 5
DT, AEME & OFHECRIERTIC L DU 2 M ARMETH D,

6. BEDNEE~DREK

(1) Z05 - HEEFICBIT5mX—E (EEEEE 14, EWNE o)
Doi S, Fujiwara T. Combined effect of adverse childhood experiences and young age on self-harm ideation
among postpartum women in Japan. Journal of Affective Disorders. (in press)

(2) #£ - PURIYLEIZBITDOHE - RRZ—FK (HEFE% 00, BENFEE% 2

1 BHEZE PEROBEREICE X 50D OMEIRER & EFEEIROMERZR, B 29 Bl A AR RS
FhfRR . 201942 4 1 A, AL

2) BRHEEF. F+ELRMROMBRIENEEW O DIRIZE 2 D8, 5§ 29 [ AE P FINGRES,
201942 A 1 H, HU.

(3) ZDfMDAEFERE 2L

1. ¥EEIE
(1) fEREgERR 2L
(2) ZRBIEEHED HIRE - BEKDWRIL 7oL
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(FEE 5 : 34]
FERREERENY—EXDEEEDR L &
B BRI RICET 2R

MFZeARERE GERILN OMSEATEOE AN BB e s e SR A UrZeT
WIS LA v 2 — ko H—R)

=]

H Rl SR AL K OB 97 SE S 1 1k ek SEHEE IE OB R DL R - EMEICE T HZ L 2O S L, AEEO AL,
(1) FHREROHGHI O BEARRK - KRS & FHRFRZ LS DOREIC DWW TRET 5 & & biZ, (2) BGD A
VH VA LREMRHER & OBEIIMEORHH AR G T 52 & Th D, BFAELE  AgETiE. (1) 7KFER (2016
EPED 758 (135 LTV 2010 470 5 D S OREREDS - BAERIFES 2000 61) OB LI (2) BED A 2~
CNEMRL R & O#ENEICBE T AREO I L BB DH 72 87 NS DT — X Dl E T -T2, BE: (1) 2018 4
6 AITHSL L7ziE i K D WS 7@ oo LIRBIHNC Z 0 o - DIBR RIS X 2 KB ER WD T 5 /R & 5 —
FF. REE (BREREZET) Tid, ZBITHRICBWTRREZEORIE U 2 7 3B TIE RV, FRFBEICR T
DR E EZWT TIE, KA REICNZ TEEICB W TTLIAMES A b L ARESCHEICEE OB G RN @ - 12,
(). FEHHEEET DRBE~D D A 2 2L~V A (BT 203 ClE, BIRERSRD TR»r o7z, TR FL2A
7 MO ABHERE] 26T 2R T, BIRSHAE T 0 7T A7 SICIO LRGN <. T D ORBTEE & FESE R
EDHEHEERREDD ZENKODAT v T THAHAREENE N 2R L TWe, FED  AIFEHERIT. A X L~JL
AR CITR I BN O BRR NS D Z L, [OEE - LESMER A b L RAEE - HEISEE~ORPLETH
LT L, BHENA P LA T HEMOAGHEGE T AT 2 Wbi% & OEELZIRD D Z LITAERTH L I L AR LTVD,

1. BAREHN

R 18 AT AL L 72 H B IR EEAIEIC D < THRR G R 23R 29 4F 7 B ICBUE S4, )
BB &5 BESIROE 72 ZHEED BN S L7z, E72 A 26 FITHAL L 757 FE B 1Lk SR HEHE 1%
25 < HEYTFEEDOIEO =D OXIRICET 2 KM ITBWTHIBEI @I L2 BREANRELE LT
SN TS,

Flo. ZOHBREXIRKMO THRREXIRICHIT 2 Y EHOE AR (20X, D)2 e E
WAL — 222 T oND L HICT D), ThROLEMEIER, RE, wmakSoEshEom B
FEORE 2 ard 5 2 EMLEMN T DTN D,

Ak SR AL IS KON 57 SE S B I e SR HEE VL O B E SR DN - EMEICETHZ LA E L, K
FEOBRMIE, (1) 7REROSITNG B - K & 7B 2 WA ORI DV TR
T2 EEbIT, Q) WD A L H N~V R EAEHBHER & OEBEOREAHOLMNCT L2 Th
Do

2. BIRAE
ABFFETIE, (1) TTRFROGIEB LT (2) BEHD A o Z e~V A LAFHBHER & OMEBEIZEE S
DA D IR L BT AT O,
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(1) BREROSHT

TR EICIBT DB - HMEEOREROGITEIT 5, ML, BEETBHENRARL TS DM
BT 2 RO RMERDL OHREL LOETHIEOERTH D, 2016 FED 758 filk LW
2010 475 D 5 AR ORE S - ARERKESE 2000 FlTH 5, FEEE - AROPFERBEICB VT,
FBIRF RO LA D RHEIZ DN T & T 9,

(2) B3G & Rl ER L OEBEEIC T 2RE

FEAERHPIR 2 BT 2WRBE~OBEMRAEIZ LV | WFH O A Z L)L R LIEMRLER & O EiPEO
BOSHTEAT S, RIT, AFKREED LR CTEEMERKZ AT 5 1667 FbiTh D, FHENAFIL.
(1) FBAEEE, (2) [9 DWORLREE R & ORI E ] ~OME - 573, (3) EEFMEE~
DI 3R, BV (4) FEEE - FEITE OEEN OB STV D,

REEmA~DEE

WX, R T 2MEEBSOAREST- ECEET S L & b, MEREIC 0 ICBE L CElE L
776

3. R

(1) FREFROHHT

2016 4D 55 S ZARREIERIE, MM - DR 260 T, FithlE®E (AREREET) 134981 TH
o7z (K1), RERISMFBIRERIR] T 2D &M - DI D 90% X A 80 FEEILA L CTh o7z, —J7, Kt
= (AREREZET) TH 80 ML LD S EOEI AL 36% Th - 7=,

S (BRENEET) ISR 2BMEFNDEORMMIZE Z TR0 | BHETIERS (E&E)
PR 820451 (59.7%) LikbEmWEIG Tholc, —HHMETIE, K (BIE) BEFD 16961 (27.0%)
2z, DESMESE A N L ARED 163 6 (26.0%) I L ONEIGEEED 129 61 (20.6%) & 53hiviz,

1. FRZIGREHH (FfE 55 @A)

i - DVl B

(n = 260)
80 BFfE ~
~ TR
W|r Xz ==
FEMES
(n = 498)
0% 20% 40% 60% 80% 100%

<60 hours 60~79 80~99 100~119 =120 Unspecified/Unknown

Mean hour due to overwork per month (2016)

http://www.mhlw.go.jp/stf/houdou/0000168672.html
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X|2. 2 (FFHET - B%)

B a9 [BfF] EE (F3)

(n =1,373)
Neurotic, stress-related and
somatoform disorders (F4)
= PTSD  @ELES
(n = 627)

0% 20% 40% 60% 80% 100%
= 4 (post-traumatic stress disorder,
59 [N ME IR FLRRG PIS) GRimnes e
BIGEE Z0thad F4 ZDith

*Yamauchi T, Yoshikawa T, Takamoto M, et al. Overwork-related disorders in Japan: recent trends and
development of a national policy to promote preventive measures. Ind Health 2017; 55: 293-302.

(2) BiE & R ER Y OEBEIC T 2RE

A LTBED 5 B 120 6FEn Dk Sl (KB 7.2%), £ D 5 5 33 FBLIXEE~DHES TH
0. ARhEE (BIER) X 87t (52%) Th-oiz,

BIED & > 7= 8T IRPEDH T DAEMHIREUL. SORLLTFAY 11 HBE. 51~100 K23 9 J\PE, 101~150 R
23 8JRBE. 151~200 FE2S 18 JifE, 201~250 FE2S 12 J9iBE, 251~300 FRAS 10 Pz, 301 LA EAS 11 95f%
Th ol (RLA WP, Fio. A ML AT THMO ABMEREE G LTV DIRBEIE 11 BT GRBRELNL
6. W « IKHAL 4, HERIZK 1) ThoTo,

SROEIRITENE DD, A L AF THEEO AFBKSIE L HT RN N2 e, ZOAR
WREAZ AT Dbt L Z 9 TRVFERE &L Ol 4T 572, A b L AT T MO ABEHERE & 79 5Bt T
X, ENLSDIEBE L IR LT, T A TR AR A L, ¥ L OMBB RN ATV, EIRSE T =
77 b GREMTENEE - RIBERVRE) 28RME L O HIERAERICE 2T,

4. BE - G

57 H B RIE, BARA AR, W IEEN LR, @ T, B L OREEREALT — 2D
) B AR & ZoohIZ B %, 2018 4F 6 HIZETAIMY & O IF[E A4 S5 B RFf] oD b BRI 2 5 Toflh & 7 B
{ESER TR « AL L7, REFREIC L0 BEBREGHFEIE Y A7 3 mE25 2 L3l THY (M 3),
ERRFRBENC L0 o - DIER I & D 07 SERE BN D TREMED N B D

—J7, FEEE (BRENEZET) T, REEFGEORIE Y 2 7 1 35EITHIEICIS WD TR E TR
W, TREREFRRICE N TS, A 80 W] 4B 2 HWFRISN BT & 5 97 KEBE I 36% TH Y . KIS
LS DERBRE N ENTRREND, F7EBEBNCIB T DIEHHEZNZE Tk, AokEE, Mx
TEECEBWTTLRSIMER R b L AEESHEISEEORE &<, [ SRR LS 2 & Ok fHE
T ~OERE - BRI SRR BN D,

LU, BMHRREZ R T 2RO TGO A 2~V 2 BT 28 T, BIEEDE T
< RFHR AR ER R O Z OFEIRA~OB LRSS RN Z EN S PR A D, A LA TTHEMD
ABiHRE] 2 A9 2P Tk, ISR n 7 T AR SR HOEIGRE <. 2 b O L E
ERE L OHEEZTRD D Z LITRAIDO AT v 7L LTEREP S L ARBERENZ L 2R LTV,
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3. REFMIENFBLBIRB[BIB/RIE) R (A 2T

1RE (GE35-408%M[) &LEEERLT=

RN (=5585R0) DU RY
Kivimaki M, etal. [1] | EBAREE : 1.13[1.02-1.26]
fxiZEeh : 1.33[1.11-1.61]

T <35 hours ———e—w+—— | ,
(&%) A5085 M#2 1.59 [1 23-2.07]~1.80[1.42-2.29] [2]
E)) 35-40 h. - PR S U R 7 (JAELNE R KR 0D 2 8038 (3]
ﬂm 41-48 h. —e—— — not significant
49-54h, —e—-
E >55h,  ——a—— ‘
‘ JES5HE R = 5% 3 A 6085 RS
| <3E60BFRIEE (F%3K A 8OBFMIE) IXFBI>
<35 hours .
Bixt 35-40 h. *
o e
Z"ﬁ 41-48 h. 127 ‘
th ;195—55)1h T ’- p < 0.001.
0.8 1 1.2 1.4 (1) Kivimaki M, et al. Lancet 2015.
—YROB YYRUiH— [2] Virtanen M, et al. Am J Epidemiol. 2012.

[3] Kiviméki M, et al. Lancet Diabetes Endocriol 2015

5. BURIRE - R5

AWFFERERIT, A Z N~V R AEFOFICTITRIFFITB LS OBRNEET 52 L [oEE
CDEPMEE A B L AEE  EISEESOMNRPBETHD 2L BN A b VAT T RO AR
A AT Dbt% &L OB EZRO D ZLIIAERTHDL I L AR LTV D, MMREEREORE LT,
KOTBEE < DRSMER A b L ABRE EISEE 2 AT 0 908 OSROMLR, T OmEMICE T ok
RHERO B L E 2 BRI DMK, T U TSR LSRR & OB 2 & L iR 3K D b
%o

6. HEDIE~DFEEK
(1) 256 - BB IR 5w —8 (EFEE2 4. EWNEE 1)
1) TIto H, Aruga T. Japan imposes a legal overtime cap but mental health issues are complex. Lancet Psychiatry 5:
616-617, 2018.
2) Ito H. Overwork-related disorders: Karoshi, depression, and burnout. Singapore Medical Association (SMA)
News 50 (5): 20-21, 2018.
(2) &« VURVULFIBITHRE - ARF—FEK (HEFSE 1. BRNFRE210)
1) Ito H. KAROSHI: Overwork-related death in Japan. 5th International Scientific Conference on Occupational
and Environmental Health. September 10-12, 2018, Hanoi, Vietnam.
2)  GREEILN. EeRRAE - TR OBLEDN D Tl BRI R IR - TR 20184 12 H 2 .
3) PHESLN. RS OREEERREALY— B X OB MO E &gy B RRL I 6RICEE T 0F%E. TRk 30
FHARABGRAR KT, 201942 14 H.
(3) Z DI ERERS
1) Ito H. Mental health and work. 3nd Annual Meeting of Asian Consortium of National Mental Health Institutes.
March 20, 2019.

1. $#iREE
(1) BEHEER 2L
(2) FEORAPEFEDHIFE - BRI 7o L
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[FREE 5 : 3-5]
ICT ZALN-BEAROFH -G HEREDEE
MRS G REE (e EREBIE A OVA - AFRET)
W ME SRR T (Fne RFHARNSEB - UeHTR)
Wt ERE H T A EEIEERREEIEA OVA - BFER)

SATRD - AR, WFEARES - R HEE IXRIZEOEBKZ K72 L7z (equal contribution |Z L %),

=]

ARG T, BEFREENA S OERIBREE BF5E 1) BELO, A ¥ —% v b« F— b F——58oRbal WF
722) O O%EM LT,

(2 1) ARICBET D HEEZMRB LR L LTERRINDIMBEHIHLEIL, BNV A7 FE~OT 7 MY —
FHRELTHEMR—HT, BURTIES EIEREHEIEE SN TVDH DI, NERRIUCL > TiE=a—F—DMik%
I EZAHDPMR > THEBENITTOLAREELH D, 22T, BEREBZZDABIREERILGEIIEZ N5
BEKBHEITHEL THH 9 web 77— MaEHi Lz, 20~60 RO AT L 1,155 £ OEIE % HaHINZ /T LT-fs
R, RO IREIZI AT, B P URBIRY A N OREIRED K5I BEIRITRER FEED B S D R
DIREE, ZOXHN D HRARESCHAREREZR LTV EFiShz, £, BERCHREEBEZRV-RBROH 54
i, BB NE LY BHROIAE L LV EEMNICEHMEL TEY . MREOEEIIMOIREICLT, AR I AZ70H 5
FILE =TT 4 T TETWD ZERHERI STz, £, BEEB XD AOHRMESNT WV LT SN RE D%
X, TobhofeTTd) BERZRNT! ) LWV U0, HkOFE, HEEE~OT 7B AREENTND
Tl Thotl, —F., BEMRSERONERS, MBMRZE D 5, TBRITEE OEROSE 1 (7] X5 eiFRiT,
FRDIRE IR ERERTHDH Z ENRI NI,

WFgE 2) A v H—Fy b« F= b rF—R—FHOTET U AEZERTHZ L, T L TCARFESHZMOMBERIC b &
THZE&EHAML LT, NPOEAN OVA BEEL TWLIEONEE [ F—F v b« F— b F—_—DF5|&—H
A VAT ZFE~DE T A fif—ver 1) & UTHRA L7, MKIEE O BN TEE ol L ARIL, 450
MEOET ) 7 a2 TRESE, B0 H - TR R 2,

1.HAREH

T #aE 5 AT (Information and Communications Technology : ICT) # M\ B T PhxtR D HiED—>
2y A > H—F% v b« 7 — X —,3—JE#) (Online Gatekeeping) 73& 5 (KA « 1%, 2015; Sueki, & Ito,
2015; 2018), Z DOTERENE, HFRF— U — NIZEHE T 2 IR A M SR il SR 2 3R s 3 2 W sk i) Y IS
ZFA L, [BEIZ72v ) TARIGIE] 72 80 BREEMFEOBRBRMRITHRED LG 2 TR T, 22—
P—=ZT7 U M) =FFT 26D THD, HARTIE2013FITHEFEFNEEEANOVA (LT NPOEA OVA
ERLT) DB L TLUR, RETHAMEHEIC L 2MBRHEIMLENRLOND X IR>oTND,
ZOFEX BEANAA VR FIZHRILKT VM) —=F T2 L0 TE, BEOHBREEICH L)
B CER Dol a—V—OREFHFITEZRET 2%, —EOHERTHHRPHRILTWVD

(Sueki & Ito, 2015).,
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L, MEBEEBALEOBHANERTLE EBICEETAREFELELC VD, —2iF, KEE
MET D2 ——ICEZ D EEN IR SN TI D> RTH D, MFEIRLE T, ILED
WAERCHEHFEDORR EITHIBRN 72 < INEILAHBRICHEREBRZDAT AT O—HEEEZEZDH T LA T
x5, iz, AZRLOBEMSRFT SN TE AT ¢ 72k, HilsesE OOK - | - i, 2006; 3
A BURS - T, 2013), 7 L EEAM (B - 3EK - JH, 2015), A o Z—> v b GRR, 2011a; Biddle
et al, 2016) ERH Y | TN HIFRBGEICHE LRITIVTERELFRT 2o etEnd 5 2 L A EfE
TS, KA (2011b) 1E. AT 4 T OFROAR~OEBEL G LICAFEL o — 2170, 5%, 8
LWAT 4 7 OBEBFHERDREZRETT 2MEHEICFE R LTV D,

Z ZCH AT, 2017 FEICARBIEPFEO U = TR T D MiREB A E 2 IUE L, MREE Y
IREHRRDTODHA BT A DIERZRAA T (i « KK - &l - 16K - BFR, 2018), ZORER,
FEBRIED 72Uy &I S NV IR TR LIRS O HUL T Th Y . BEDOANA Y 27 FEZFBEL TW
HEFBZONRNEEILES, 2o THEZRIELTLEY KO RALEDOEENDILEDIFIEN
HAonhERole, ZTNHORERE S &IT, MK - SHEMBID 7= 0 B £ B I EE 4 o 7o i Fg s m) Al
JREDHA BT AV REVERR LT-, LNLRD D 2 OBFZEIE, RO B %72 R R frE a1 -
ERR D LD TF — ANEBINHW L72b O THY | — ko —F—DNREICED L) AR Z X,
ED XD I BE T DO LT/ ST,

= ZCHFE L T, OHEED (2018) OH A KT A U ExE G LI, WY RE & AR R A& YRR
L, a2 —V -5 2282 RET 5, BEMICIE, RS 56 L > TAHRSESCH &R
HMEEESND LB N E D, WUIRIKERNC K > Ca—F — DR BB XSO 5E B g R E )M
HEINDEEINEIDERTT D, A TIREICOWTEANRIMZIT/25 2 &2k b, EH
WCEWEDOTA RTA LV EERT DI ENTE, OWVWTEA ¥ —F v b ECHRBEEHELZRRET
HNAVAZEFEDAREI S Z EIZORNPRDHTHA D,

A H—Fv b F— X _—JFENCET D o H ORI, ICT 20 L2/ — FF— —DEE
fLENT=FHEBBHFAEL TWRWETH D, 7F— hF— 33— & L TOERUEELE 2 H1X [F— b
F— N—BBMHER T X 2 N (BAETFEE, 2011) 25 2 &R TE LN, EAME, SiEFHRICEKL
Licala=r—yar, WEOHMBELRLE, ICT OFMERH Y | RO FiEiwmE O F A9
HTEIFEELY, £ZC, MR 2 TlE, ZHUE T OVA BRERIATR>TWAH A Z—FRy b+ F— ]
F—R—IEECR VT, HKBEPNEHE LR ME kT 5, 4%, Bk LIzNEORFEH
RIAEFEPD D Z LI, A F—Fy b« F— M —/X—{FEIDO BRI D708 5 EIR % gt
T&E 5, MAT, OMHKERIZ S ZOMRE AT L Z LIk - T, ICT & W BHE TR OIS
BORRIZEHBTE D,

(25 1]

2. MEAE
-LBFRT A v LT

AMIEIE, A F—y NI —F&tt (VuRX-~—FrT 0 7HK) OFERE=F—IIxf L THE
L7z web 7 — NETEH L7238 T, 2018 4F 11 AIZEmM L7z, 77— ML Tweb JRED A %
JLASJVASD BT 2050 &0 ) RETEAE Sh, 2 AMCEIRE L,
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EESEIFX. I<E DI I-DETEEENE Jo el

A3 A6

K1 1ERL7ZAE ARE

2-2. JREFIB DOYER
NPO £ A OVA CTEBRICHRIDEIRLEZEN L TWD AL v 7 L IREOZYEE BB L ARG, 28
ZEDJREF] A BEERER LT (M 1), T ARFRELHRT D DODIREE LT, A FIA U
(FRED . 2018) CTAMUIE Sh-FEOREZSRUIIAE ST (A-1~A-5) &, — 72k
BDJRE 1 FE%E (A-6) ZA{ERk L7z,
Wiz, BB EFOREDRE RO DOIREEERT D EHHMIC, T4 RTA4 % (G
5,2018) X VY] - REURILE DRI T o (VU TV TERNHEDH D A vE— BIREE -
—EANEOFH, HRFEOTEK., 77 v RAORM, BEHRMBROES, XROLVAF « 220
FHE, MERIR [~L72WT) OLOEMH) Lz, ZNHDOEED S L 4SEMAGDLETY =
TRREREENVR R A ERRT D & 7%6%5%4 T 840 3 Y DIREMMER TE 203, T H TR TOIRE DR
REFHET 5 2 LITBEN TR, £ 2T, SENIAE 2T 2 BRMOR AR Z BT LS
EARRZHWT 840 Y DJREZ 8 BV IZKY . TORELHHTLH L L L (R, TNUHDA
HEBREE L, IRENEZK2ITR LT,

&1 B LR BRED L SR

JR% No.
WY - AN 7 RS D SR JRENZE VTENEOH 1 2 3 4 5 6 7 8
VUTIIVTIRD B DG D TN EEBEZTWD BRI~ o o o o
A= BazlrE T Ean
HARRY SR « — AR DHAHFR, EREEZZ PRI o o o o
HEEOFEN
FHR D7 1 ek« A — /LT o o o o
HEBL TR
T U Ak BIEE ST R L ADGHE o o o o
LG RO E S 100% 154 4 2 figt ik o o o o
RO 72y H R DR fE fEHK 60 NSEHET S o o o e
[~L72\T) OHDIEH FIRTRUNT ! o o o o

(JF) Z0&MEEATEEBAIZozERL L, G ATHARWVIESITZEM
) A R 0E (FHES, 2018) I2BWT, GATFEFNBENE SN IC %3 LT
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L NT | 1t BEE A MO @ L — )L COBEHERN TEE

IL5B-4 IK#5B-8

2 {ERE L7Z)R%E B RE

2-3. RAEANE

Tor— NI, A7 V== T ERFED 2EHEK L e TV, A7 U —= AL, (1) Bk
(PRI, s, B, (EERENE) . Q) BEME~ORELORE, 3) 1 & —x v FOF AR
(aBd DaEAHEmAEE] L), @) BEHLIVIE 1 EUNOARSEORE, (5) BEHDHV
F1TFELAOBEFEOAE, (6) WEDH DLW IFELANOBREROAETH -T2,

ARETIE. THL, BELTEWEBZTWDH AN, [z TARZ HiE] ERBLIZE XIS,
KORPBHEBALEE RHZETEDLIBREERG DL EE I, HREOBZEEZTIEEN
CHORL, KGR VHET ST VA LOIEFICH R L, T ABORE 6 FEHIC OV, H AR EH
FEEMBR LI ANOBBRENRE D LB, BEEAZFATICE T LA MO T, 2 5 ik
(1:Z2 5 BbRn~5F 5 95) THEERDZ, WIZ, FEKICLTBEOLE 8 FEICOWT, B
BE R Z MR L7 NIFAHER LT & D 2y SEERITHRR T2 &L S vz o THEnT,
2-4. S5 E

SHREDOWNRER 212, MHBEEO T —%X 31TR LI, WO, ik 29 4 AN DEERRE (F4£E57
B4, 2018) DOFAL - MBI S £ 512 20~60 AR DA E T > 7V 7 L, 47 HBERFRDND 1300
LPREIZSM LT, 209 H, A7V —=270 (4) ~ (6) OEBIZBWT, 1 FLUHNDOBEEE
(142 44, 10.9%) - BEGEHE (45 4. 3.5%) « BEERM 22 4. 1.7%) OWT NN Lot
(27 ) —= 73N &8t 145 4 (11.2%) 1I2oWTIE, MEEAIELE D 7= D12, F D%k < A
BB ETHE~DRIE ZRD R hoT-, ZD0, AREIZBMLUI-OIAFH 1155 L4 Th -1z,
Fiz web 7 — FORGA, RSB A RIZ Uk 720 GlteR —E1) . BRI ZREZEZ LY
TH7E LT, #iE BRI YL R REE2T 5 72 BlEEN 5~10%5 D 2 ERHELNER->TH
% (HE - A - 2, 2015), ARBFSEIEMH 72 IR DEWZHE B L CHEIZE & R 5 EBRIMREED 729 |
FIAREM N & F DI WIGECEER —RIE CTh25EE1E, REEZE A LTI LTV eV TR
bHDHEHW LT, 22T, TNEIUIEL T AN EZBRFT L7 LT, QABES D WIEBEO 1 IREHT
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D O EIEIERR 3BT 324). @A BEC W CHEEE —BIZ RS & 72 ) OSBRI A
5@%?(Mzn\@Bﬁ:onf@ﬁﬂ-@ﬂwofi%kb@ﬁ%@ﬁﬁﬁﬁ4@%?(@%)@
RBRHEIZONTIR, IREFMO SN O\, FMOEEGEZRICAND & ERLITIZAE 89 4
(6.8%) WY LTz, Lo T, IREDHZHTITITFE 572 1066 44 DT — & % Uz,
ST

AFPHAEIZEIE LTz 1066 44 DT — X % FHNT, SEHHMRNT 42 F2hi L7z, BREBBEA~OREL0A v ¥ —
v FOFAREL, BZY A7 TEEER S L THW:, AROBEEORFHZOWTIE, #BEDHA
BRSO NEZERE L, JRE 6 BEHICKT 5 E%&“@r’?jbJ:Uﬁﬁﬁl@nﬂﬁﬁ%ﬁéﬁmﬁz& Lz
TRy BT A FE R LTz, BRBVERE DIRERIZ OV TIE, KA SFEHIC W T, SRS (2012) &
Bz, v vaAy Moz S Lz, oHri2id SPSSver25.0 # vy, 2> T = A > M#Tid SPSS
Conjoint Zffi [ L 7=,

&2 AFREDONR

ENEIF=a NG RSB A7) —= 2 TR
(N=1300) (N=1066) (N=145)
ik M ik ek Bk ik

RN % N % N % N % N % N %
20/% 99 153 99 152 70 13.0 67 127 19 288 19 241
3048 119 183 120 184 90 168 8 166 17 258 21  26.6
401% 155 239 156 240 127 236 122 231 17 258 21 266
50f% 131 202 131 201 116 21.6 111 21.0 8§ 121 15 19.0
601% 145 223 145 223 134 250 141 267 76 3 38
aaF 649 651 537 529 66 79

()]

() PIFFEFALIHT 2 EIE

AESME N=1300

13517<W0)E7FX/Z\)€ * B h 4
BiXETE - BR&REX A==
n=145

RHE (LEFHE@)

A

T—%AvhE n=89

&

i

| FREEEZ
B3 xgHEDO7m—

n=1066 \

S BERNC A7 )V —= T4 L AREREEDIES S E 2 RET 2 L. BIEICEROBEENRED HIL
((4)=22.94,p<01), A7 U —=2T#HUFIL20RI2£ < (p<01), 60 RITDZehoTz (p<01), ZHEIZOWTHFIER
T (A(4)=25.75,p<01), A7 UV —=U 735 E 132018 (p<01) & 3018 (p<.05) 1<, 60z 7einoT
(p<.01),
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2-6. fREHIELE

AHFGEIL, NPO AN OVA Nk E DML MEEAELZ B S OEKREZHF CHEM L2, web 77— FDE
MFZE, FEE LI 2WEE ~OREEGHECEZORIE, BEOREIOBHERLRH Y | BIZENFIC
Lo TR DAFESZ T RN &, T o — NONEN MRS B RICET 2 EMEE Th
HI0AHOREVEMERICIIEIZE LR TEWI L0, KONEHIAAR LR TR &2 hikd
D2 AT Al A AT Lz, £, HE~ORIZEZ b o THFESIMA~ORE %157
ETDHZEICONTHRERICHRE LT,

A7 V== 71BN, 1 FLUNICHERE - ARG - BN 5 LRI LR EFIZON
T, BINT5 2L TREFBRE DAL L Vo2 U AT BRE WD, TR UBEOEME R 3R
ICRAER T & U, RBICHBREICET A BE IR L, £72, fHEREOF~X—UC [EE
ERDD] RA U ERETDHI LT, BEEFE LIEMREICOWVTH RIS, ML 21
DHEREND LT (HL, 7799 2B THIFLEZEAIC oW TIEB BRI R SR 7).,
AHEZEZDT X COEMEBICEE LIZMARE I HOW T, MAEEmZIC, HEOBBTS
FRER I DG % FL U7 i 2 42or Lz, SRAER OB E I IXMVWEbe st L T, k%
ZAF D 2 LT D ORI AN SN HEOMKEZ T oD L O ITERH 2% 2 7=, FEBRIZ,
AL T £ TOHBT1I AP DFENFICEE LBV bE A2 2T, R OE SR A2 RO o
B IHRHES LTz,

3. R
3-1. B

(1) BHEEFRORA~— T+ VFTH « A w7 —3 v MIRRER

BFHEER LN EDOFIAZ L TH D IICHe b | SEIOKGEDENA VIR A 7 —F > hOff
FARILAS, Rk 29 F@EFIHBIATEE (R, 2018) (2L D REFHE EMEN LV EER LT,
ARG, A~ — N7+ OWTNEFTA L TWAD AL 10054 (943%) T, HEHESEITAE L 258
% (242%). A~— b7 F VATAEEIL 8024 (752%). EHEL LA LTV ARVDIE 614 (5.7%) T
Ho, EEFHLIZFE Lrotz, NV arReF T Ly MERbELA v F—%y &R LY —
EAOFMAICOWTIE, (74 X IBEIGEE, 727 — el NEENEE LD 30%L ERIAENE <
MERLEEE Y 7 ) RRA ZAF ¥~ FOFIH ] TENEEA - HI A FORHE) [PEd - —E 2Ok
A BBl 72 E ORI HBRNEE T L0 15%E 7208, AR, 77— M &2 58
ThHDHEVI UL, BEVHEDEZTNITERBD LR T,

(2) BEME~DBEL

[ BN 3 128 44 (12.0%) . TEHL23 7220 23 120 4 (11.3%) . [HFE D EILA 20 A
324 4 (30.4%). "D LBILA®H D) 28 326 4 (30.6%) . [BELAH S| 285 126 4 (11.8%) . [FEHICE
LR®BDL) B4 39%) Tholz, GHTDHE. DL THLELAHDDIL 494 4 (46.3%) . BALH
RV DIE 5724 (53.7%) LieoT,

(3) BEDOHZSE - BRGTH - BRAEXN°

10664 D5 H, WMEICEZRLIEWEB 72 ER3H D ANIE2534 (23.7%) . iBEIC ARG %7 T
T2 ERBDHANLSSL (52%), WMEICHZRERE LIl ERnHDHANT 454 42%) Thote, FEN

O RMEKE 13004 TRAH L, BE VEUNEZETBEORBRE T, HRSEN 4064 (31.2%). B 1284
(9.8%). AZEKN 94 (1.6%) ThHolz,
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259 4 (24.3%) PR EOHBCRE - FHE - EROWTINERERL TW e, WTHORERS W3
8074 (75.7%) ToH V., IbEDoT-OIXARSEO AR L T2 1894 (17.7%) T, &IEZ R
LTV W3EHE - R OKRERITH 2 L EIE LZHE bW, &UE - 5l - BT S TREBRLTWDH 0
L2944 (2.7%) Th-oT-,

UUT OJREFAR O3 HTIE, 5 B RS A RRER L 7ot R & RO 72k 5238 T OREH i & 17
DT LE L, BEGERBROGET, M - R EEMERICAEERBEEIIR S RnoTz,
3-2. A BEDJRE DOFHE DS R
(1) FERakesEt

HAAERMEA TN 558 6 BEICRA L ¢, BAEMELME LI NOBREEN EORERE S
ERS (LT BRQEOMRERR), COBRERZRLZETICET LA (CIT « AREROMRTE
BhE) =T R O FEE M - BEYERZE SD & O OIRENROMBRE r ZHH L (F3),
(2) JREFLM & BRRIE~D L & i

IREENZNO ARSEOME LA, ARAEMOMESD LA L, BAMEE OBL (1~
6 i) OFRBRE r R L7z, BRSEOMREDRIL r =.00~.15, AEEMORERRIT r =01~.15
Thh, BEEIFERD N7,

(3) ZERZBrOREER

MHREE, WMEOHBSERBRANRBRD OV EE (2534), &BRLEE (8134) O 2BHIST. Mk
IR A-6 L LTl 5 FEDIAE A-1~A-5 OFHESAN ED XS IR D0 EFHRLH -0, 3
K o3 oA 2 F2i U7m, AR EREER B 0 6 FEEE O L35 DRl 2 X 4 128 LTz,

FP. BRSEMREDROFMAIZONWTHITLIzE Z A, JREDEZE (F(5,6384)=104.34,
p<001) ., BHESERBRO L% R (F1,6384)=32.86, p<.001) I H & T o> 7=, KX HAEH
(F(5,6384)=1.21, p=0.30) I$HE TIEAR0 o7z, MN72FEMR DA% R 572912, Bonferroni D J5AIC
L DHMEROREZATR T2, ZORER, BRSERBRICK T 2 IREMEOENRIT, BRBRH Y
Bt (F(5,6384)=38.92, p<.001) . #&Ba7x LEE (F(5,6384)=97.27, p<.001) TL HLICHETHHT-, LHELK
DFER, ARSERERD O EEDOINE A-6 OFHMAIL, A% A-1 (p<001) LIAE A-3 (p<.001) LV A
BEICE o7z, BRASERR LEHZB O T, B A-6 ORI, &5 A-1 (p<001), &5 A-3
(p<001) XV HEEIE» 7208, JRE A2 (p<05) LIRE A4 (p<01) LV LHEICENP-T-, £
To. FIREICBIT 2 ARSERROTNRIL. BE A I~AS BRETHETH Y, BRSERER e LI

&3 FIREITHT D AR FMEOFN (V= 1066)

W

H RBCEE DR M(SD) HZAEX DR M(SD)
DERBRD Y SRERBR L it DIERERD O BIERBR L et e
(N=1253) (N=813) (N =1066) (N=253) (N=813) (N=1066) FHBIGREL r
JRE 1 3.43(1.14)  3.18(0.04)  3.24(1.15) 3.26(1.11) 3.04(1.09) 3.09(1.10) .84
IR 2 2.53(1.14)  2.33(0.04)  2.38(1.07) 2.46(1.10) 2.30(1.03)  2.34(1.05) 87
JRE 3 3.26(1.09)  3.02(0.04)  3.08(1.12) 3.07(1.04) 2.89(1.06) 2.94(1.06) .86
JIRE 4 2.47(1.07)  2.32(0.04)  2.35(1.03) 2.45(1.04) 2.29(1.00)  2.32(1.00) .88
RS 2.78(1.08)  2.57(1.00)  2.62(1.02) 2.75(1.01) 2.51(0.98)  2.57(0.99) 84
IR 6 2.52(0.90)  2.50(0.97)  2.50(0.95) 2.41(0.88) 2.43(0.93)  2.43(0.92) .83
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4.00 r
3.50
3.00
2.50 f
2.00
1.50
1.00
0.50

T B 34 O M B (i 5 I > 98 T

1 1 L mn 0.00 1 1 1 1 1 .
&1 EE2 BE3 EE4 K455 K46 LE1 K2 RE3 K4 IhE5 KE6
ORERBEHY (n=253) ORERBAL (h=813) BSERBRHY (n=253) O2EEEAL (n=813)

4 BRSBTS A BEO AL
X0 RS 0 BEO T NFHfIXE o 7 (A A-1 : F(1,6384)=10.18, p<.001; [ A-2 : F(1,6384)=7.12,
p<01; & A-3 1 F(1,6384)=9.87, p<.01; Jisf5 A-4 : F(1,6384)=4.27, p<.05; Jin5 A-5 : F(1,6384)=7.38, p<.01),
IR A-6 DA, BEEERBR O FNRITAE T ro7z (F(1,6384)=0.07, p=.80),

WIT, BREERIBEDRICONWT ZERGBONT 21T 2o7c L 2A, IREDOEZR (F(5,6384)=84.39,
p<.001), HESERBEOFNIE (F(1,6384)=26.38, p<.001) (FHEI 7=, ZRAEIEH (F(5,6384)=1.64,
p=15) IFHE T er o7z, ZHIZOWTHIEMICHERZ 0T 572912, RIS L CHEMEDRED
REZITIRoT2, ZORE, ARSERBICE T 2 EFEOEHRIT, RBEbVEE (F(5,6384)=31.90,
p<.001). #EBR7Z2 LEE (F(5,6384)=78.73, p<.001) TL HICHE TH-T-, LELBOME, AELER
B 0 BEDILE A-6 OFEl AL, JRE A-1 (p<.001) &R A-3 (p<001), JRFE A-5 (p<01) LV EE
IR o 7o, BRCRIERBRZ LEICBW TR, )RS A-6 OFFHliAIL, R A-1 (p<001), JKE A-3

(p<001) XV HEEIED-T20, BE A4 (p<10) IV FEICEWVEANRS 72, £z, KILHICE
5 ARSERBROEDRIT, LE A-I~AS RETHETHY, ARSERBRZR LEELY bikBRH Y
BED TR LE o 72 UL A-1 @ F(1,6384)=8.62, p<.01; JAi5 A-2 : F(1,6384)=4.68, p<.05; 5 A-3 :
F(1,6384)=5.92, p<.05; &5 A-4 : F(1,6384)=4.77, p<.05; J%5 A-5 : F(1,6384)=10.46, p<.01), &5 A-6 D
Fr, BRSIERBRO ERRITAEE TIE o7 (F(1,6384)=0.14, p=.71),

3-3. BEED A DO FHM

(1) FERakesEt
T EGE O R A TN 288 8 FRFAICEA L ¢, BAPEMFEAZRE LI NIFHERE L7z & D 2

(LT : R BB ORERFR) . FERICHKRT 5 LB o0 (LUF  IRIEFETHOREDR) 25
Y7 FM S OEIE M - FEHERZE SD & . O DIEHEN R OB r A EH LT (32 4),
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gkl 2

Online
Catekeeping

Cuidelines

Online Consultation

for Those at High Risk for Suicide

This is an abridged version of Online Gatekeeping Guidelines: Online Consultation
for Those at High Risk for Suicide which summarizes a type of suicide prevention
activism known as “online gatekeeping methodology.” This methodology has been
implemented since 2013 by the specified nonprofit corporation OVA. This abridged
version includes the first chapter of the guidelines and introduces the rest of the
contents. For detailed information, please use the full guidelines. Note that these

guidelines are only released to consultation and support facilities that have applied.
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Definition & Explanation of Terms

Term

Gatekeeper

User

Suicide-related keyword

Search-linked advertisement

Death wish

Suicidal ideation

Suicidal behavior

Suicide attempt

Completed suicide
Individuals/Those at high risk for
suicide

Help-seeking

Consultee

Supporter

Definition & Explanation

The role of noticing risk in those near oneself, listening to them,

connecting them with professionals, and watching over them.
Individual who uses the Internet.

Refers to a term related to suicide. Examples: "/ want to die,” "how to die
by suicide" "kill myself," "suicide note"

An advertisement which is presented in relation to a term searched by

a user online

Feelings of “wanting to die" or "wanting to disappear.” Not necessarily

linked to suicide.
The feeling of “wanting to die by suicide.”

Acts of self-harm not intended to cause death or behaviors which risk

harming oneself.

Attempting suicide.
Dying by suicide.

Individuals at a high risk for attempting suicide.

Seeking help from others when one is troubled and cannot resolve it

on their own.

In the context of online gatekeeping services, a user who receives

consultation over email.

In the context of online gatekeeping services, refers to consultation
staff who receive email consultation requests. OVA generally calls these
individuals “consultants,” but this can easily be mistaken for “consultee”

in these guidelines, so they are referred to uniformly as “supporters.”
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Term

Interpersonal theory

Thwarted belongingness

Perceived burdensomeness

Capability to engage in

suicidal behavior

Definition & Explanation

A model demonstrating the process by which individuals die by suicide
(Joiner et al., 2009). The theory explains that suicide attempts occur
when an individual has both “thwarted belongingness” and “perceived

burdensomeness,” and has a high “acquired capability of engaging in

suicidal behavior."

Thwarted
belongingness

Suicide attempt

Perceived
burdensomeness

A feeling of being alienated from those around oneself and society.

Largely synonymous with isolation and alienation.

The feeling that one is a burden to those around oneself and society,

that one is causing inconvenience.

An acquired capability, resistance to the fear of attempting suicide and

pain. The ability to execute suicide.
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Establishing Online Gatekeeping Services

A Summary of Online Gatekeeping

Young People who Search for Suicide-Related Keywords Online

Many young people enter terms like "/ want to die” or "how to die by suicide" into online search

engines and explore the results.

"o

Whether a user has searched online for suicide-related keywords such as “/ want to die,” "suicide,” or
"how to die by suicide” has a correlation with their suicidal ideation and mental health (Sueki, 2013).
Many internet users search suicide-related keywords in the same way, thus there is also a relationship
between the number of searches for suicide-related keywords online and suicide rate (the number of
deaths by suicide per 100,000 people) (Gunn & Lester, 2013; Paul et al,, 2017). This relationship is
particularly marked in adolescence (McCarthy, 2009). The suicide rate among those in their 20s and 30s
in Japan is also reported to correlate with searches for the specific suicide-related keywords of “suicide
using hydrogen sulfide" or “suicide by jumping from height” (Hagihara, Miyazaki, & Abe, 2012). For these
reasons it is likely that many of those searching for suicide-related keywords online are young people at

a high risk for suicide.

Why do young people search for suicide-related keywords online? It has been shown that there is a
desire for consultation and that the wish for suicide is reduced even among those who search for
information regarding how to die by suicide or those recruiting a partner for a double suicide on suicide
forums (Sueki, 2011). Further, it has been revealed that users for whom the severity of suicidal ideation

is low are pursuing an opportunity for online help and communication with others (Biddle et al., 2018).

The psychology of suicide is ambivalent, fluctuating like a pendulum between “wanting to live” and
"wanting to die."” 1t is likely that when young people search terms like “I want to die" or "how to die by
suicide,” they are simultaneously confessing pain they cannot say in their actual relationships and are

seeking help from someone, somewhere on the Internet.

However, if one searches for "how to die by suicide,” a variety of related information including
methods for dying by suicide and facts about after death is unfortunately extremely easy to access. It
has been suggested that there is a negative effect on the user if they search how to die by suicide and

subsequently browse (Gunnell et al., 2012; Sueki et al., 2014). Thus, it is essential that supporters actively
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reach out to young people searching “/ want to die.” The internet diffusion rate is extremely high in
modern young people with over 95% of those ages 13 to 39 and roughly 70% of those ages 6 to 12
using the Internet (Ministry of Internal Affairs and Communications, 2018). It is necessary to expand
support to the many young people we would not generally be able to meet through the use of the

internet which is not limited by time or place.
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What is Online Gatekeeping?

Online gatekeeping is the act of presenting search-linked advertisements to users who search suicide-
related keywords and connecting the searchers with face-to-face support by encouraging help-seeking
behavior. By using the Internet, where users’ resistance is low, it is possible to connect users who search
for suicide-related keywords—in other words those at high risk for suicide—with resources for support
at the early stage. In fact, there have been findings that these services work to prevent suicide (Sueki &

Ito, 2015).
Targeting in Online Gatekeeping

Targeting is a marketing term which refers to choosing which group to target from among the several
groups created through market segmentation. The targets of online gatekeeping are (1) young people,
the primary internet users worldwide, and (2) those at high risk for suicide who search for
suicide-related keywords.

Suicide risk can be precisely divided as follows. Most modern people experience enough hardship to

_________________ feel that living is a struggle

r ~
/ ‘I or that they “want to die." If
I the feeling of "wanting to
| e
| die" is further pursued,
l o . .o .
Living is a struggle  Death Wish Suicidal Ideation Specific Suicide suicide specifically begins to
“I want to die” \'I want to die by suicide”  Suicide Plan Attempt J come to one's mind. In the
_________________ -

modern day, 1 in 4 Japanese
individuals responded that they have “seriously considered suicide” (Nippon Foundation, 2016).

A certain percentage of people experiencing suicidal ideation will actually compose a suicide plan and
attempt suicide. Of those who attempt suicide, a small percentage will die by suicide. To target those
who are at a higher risk, OVA has defined their target as those who are specifically considering suicide.

Further, depending on the method of setting up search-linked advertisements, (3) regional targeting
is also possible. For example, it is possible to present an advertisement only to users searching "how to
die by suicide” in a specific municipality. Aside from (1)-(3), targeting “individuals not presently visiting a
medical facility such as a psychiatric or mental health clinic" is also done. Please reference the “posting

search-linked advertisements” section mentioned later on for information on how targeting is reflected

in services.

Basic Policies for Online Gatekeeping

1. Regardless of whether support is necessary due to the existence of suicidal ideation, all young
people and powerless individuals who cannot receive consultation face-to-face or over the phone

are eligible

2. Aim to lessen suicidal ideation by listening to the consultee and relieving their feelings of isolation
and burdensomeness
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3. Upon strengthening the consultee’s ability to seek help and reducing both the psychological and
physical costs of seeking assistance at an actual consultation facility, “connect” the consultee to an

actual support facility
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Step-by-Step Online Gatekeeping

5. A user searches a suicide-related keyword such as “/ want to die" or "how to die by suicide"

6. A search-linked advertisement encouraging consultation is presented and the interested user

clicks the advertisement

7. The user, who was brought to a specially created site, is presented with a message

encouraging consultation

8. Interested users can send an email with one click (even blank emails can be sent)

eseee oy T 18:32 @ - = 2:52 «il KDDI 3G
not-alone.main.jp Pr— —
FEIT T2 X Froel B
= - yrop— ;
JE5%: jiro1234512345@gmail.com
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&fd:r‘:/\ Cc/Bcc:
FRITfe < TR o fe B IRT e e
youarenotalone2014tokyo.pw fE: SRIc vy
www.youarenotalone2014tokyo.pw/
FEICIWERD TELATVWBORS BEE BhiF T
EHRTILEEW, rE SIEHLHEL,
fDE—7—K: HIIf TE5 I EBE DXRTE,
r o =k L o
(5] ARG TRk HRE. BANHEL, )
We .5 obp [ES5LTEZS . .
Rof] -Naverk& s E3B>TVWEHBIBIN

mawmenavenp/ ./2135239235128792
RHIG - AR TFICkEWw . - -

€= $ ] LUEREEITVEHES.,

5.  The email arrives at an email
address for consultation use and an
email exchange with the consultee
begins

6. In addition to email consultation,

chat (including messaging apps like

Team of
LINE), phone, and face-to-face Consultee '- supporters
consultation are also used as Chat
appropriate

7. The supporters interact with the
consultee to connect them with

4
actual consultation facilities or to..- @ m w

change their feelings
People Medical Administrative Educational
around institutions institutions institutions
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Overview of Online Consultation

Features of Different Consultation Methods

Visual Information
Speech/Auditory Information
Temporal Synchronicity

Linguistic Information

Face-to-Face Phone Chat Email
(LINE,etc)
[ Face-to-Face ] [ No Contact J
( Offline J{ Online )

Consultation methods are divided largely into four categories: face-to-face, phone (Skype, etc.), chat
(including SNS services like LINE), and email. The characteristics can be organized as demonstrated in
the above figure. The presence of visual non-verbal information, the presence of speech and auditory
non-verbal information, and whether the consultee and supporter are at the consultation setting at the
same time differ between the methods. In contrast to face-to-face consultation, phone consultation
(excluding video calls or video chats) does not have visual information, chat does not have

speech/auditory information, and only linguistic information can be gleaned from email.

Advantages and Disadvantages of Online and Offline Consultation

For consultees that are able to receive consultation over the phone or in person, is there a need for
communication over email or chat, which are time consuming and provide a relatively small amount of
information? The significance of online consultation is understood to be outreach to “those able to
receive only online consultation.” Thus, it is necessary to understand the limits of each method and to be

flexible in using different consultation methods when appropriate.

Advantages Disadvantages

Offline * Non-verbal communication possible *  Limited time and place

Consultation High psychological cost of consultation

Online  Flexible time and place *  Limited assessment and crisis

Consultation Low psychological cost of consultation Intervention
due to ease of guaranteeing anonymity - Possibility of difficulties with
and mitigating nervousness connecting and crises

Takes time to read and write email
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Appropriate Uses for Online and Offline Consultation

It is necessary to proactively switch between consultation methods for those who are from the
start able to receive consultation over the phone or face-to-face, and those who have built relationships
online. Further, in emergency situations in which an urgent response is commanded, it is best to explain
the situation to the consultee and, with their understanding, utilize a tool other than email. For example,

we can consider situations like the following.

*  When the consultee is suspected of having a severe psychiatric illness (e.g. positive symptoms of
schizophrenia) but is not receiving treatment, resolution through online consultation alone is

determined to be difficult. It is necessary to encourage consultation at a medical facility.

*  When the consultee is in immediate circumstances which make living difficult (e.g. has less than
100 yen ($1 USD), is homeless), it is necessary to connect them with a government consultation

desk as soon as possible.

*  When there is an emergency situation either objectively, or in the consultee’s perception, for
example if the consultee declares an intention to die by suicide, is homeless, or states that they

"will die when this is over,” it is best to consult by phone or face-to-face immediately.

*  When the consultee is experiencing severe trauma, short-term online consultation with no
contact is not appropriate. The consultee will be connected to a medical facility right away as

pharmacotherapy and psychotherapy are essential in trauma treatment.

It is best that consultation organizations be prepared to offer not only email and chat consultation,
but phone consultations and face-to-face consultation as well. However, do not pressure the consultee
in situations in which there are few advantages to offline consultation and many disadvantages. Please

see the full guidelines for detailed information.
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Advantages and Disadvantages of Email Consultation

Let's take a closer look at the advantages and disadvantages of email consultation, the focus of online

gatekeeping.

Devices

Synchronization

Anonymity

Writing

Advantages

As text is saved, it is possible to look

back on the exchange

There are no limitations on time or

place

It is possible to send responses after

carefully considering their content

There is less nervousness and it is

easier to self-disclose

The psychological cost of consultation

is reduced

Simply expressing one’s struggles in

writing can help to process them

There is a cathartic effect (the

purification of emotions)
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Disadvantages

Can only offer consultation to those with

a device such as a PC or smartphone

There may be problems receiving emails

(e.g.: PC set to not receive emails)

The risk of computer viruses or hacking

It may be difficult to provide immediate
response even in situations requiring

crisis intervention

It is easy to cut off communication in the

middle of a consultation

Because there is limited information
about the individual, crisis intervention
and collaboration with other facilities

may be difficult

Because the information communicated

is limited, it takes time and is not efficient

Assessment is difficult because visual and

auditory clues are absent



Posting Search-Linked Advertisements
Outreach to those at high risk for suicide begins with posting search-linked advertisements.

What are Search-Linked Advertisements?

Search-linked advertisements are one form of web advertising in which an advertisement is presented

only when a certain term is searched in a search engine such as Google.

seseeay T 18:32 @ - * Set search keywords can be registered
FEIC 1oL % 4= Search term
* The region can be limited
Oz
i T < 1o fe BRI - ; €Linked * The ad can be posted or removed at any
ouarenotalone2014tokyo.pw s .
2 www.youareno!alone201dytokrilo.pw/ advertlsement tlme
RIEIEWERD TEULATWSDRS EE
EME TS,
' * The actual numbers for how many people
fedE—7—K: HxIL have seen the ad and how many have

clicked can be accurately measured

How to Set Up Advertisements

OVA uses Google ads (https://ads.google.com/intl/ja JP/home/). The below procedures all assume

use of Google ads.

Establishing the Theoretical Outreach Target

It is essential to set up advertisements after first clarifying what kind of targets you would like to
reach through your search-linked advertisements. OVA establishes ads with a focus on reaching out
to young people (teens to 30s) who are experiencing suicidal ideation and are unable to receive

consultation from those around them. (see the previous section “Targeting in Online Gatekeeping”)

Planning an Advertising Budget

Set a budget for search-linked advertisements that is in line with your advertising allocation. Search-
linked advertisements, including Google ads, generally use a per click fee structure. Click units are
automatically set by Google. For example, the unit “/ want to die” is currently approximately 50 yen per
click. As 2 to 4% of those who click end up becoming consultees (Sueki & Ito, 2017; Ito et al., 2018), the
advertising fee for each consultee is approximately 1,500 yen. Thus, the cost is less than that of

conventional outreach methods.
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It is necessary to set the advertising budget for both daily and monthly units. If the budget
established is high, the likelihood that the advertisement will be positioned at the top of the page
increases. The budget cannot be exceeded, as, if the set budget is completely used, the advertisement

will automatically be stopped.
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Setting Search Keywords

Advertisements are presented only to users who search specific keywords. Multiple search keywords
for which you would like the advertisement to be presented are selected. It is also possible to set
exclusion keywords. If these words are combined with the set search keywords, the advertisement will
not be presented. OVA uses “suicide prevention” as an exclusion term for the abovementioned outreach

targets.

Creating Advertisements

Finally, advertisements to be presented when an individual searches a suicide-related keyword are
created. Advertisements can be set with three types of headlines (within 15 characters) and two types
of sub-headlines (within 45 characters). Based on these settings, Google will randomly select one of six
advertisements (3 headline types X 2 sub-headline types=6 ads) to present. However, page 1 of the

search results will only display one search-linked ad from your company.

%(:tb\&?gjtb\gﬁtﬂtt/\ €Headline
www.kakunokokoku.jp ¥
SRR IO F TN TSN, €Sub-headline

It is best that the content of the advertisement have relevance to the search keyword and reach
closely to the psychology of individuals at high risk for suicide. See the below section “Considerations

when creating advertisements” for details.

Measuring Results

The number of advertisements presented, clicks, and click rate are all automatically measured and
can be seen on the Google ads management screen. Numbers are calculated for each keyword and
advertisement combination, so factors like click rate can be compared to appropriately optimize the
ads. Further, so that the advertisement is presented as high on the page as possible, it is necessary to
confirm the posting results and regularly adjust the budget. OVA used advertisements in their services
from April 2016 to January 2017. During that ten-month period, ads were presented 282,673 times and
the presented ads were clicked 6,647 times (2.35%) (Sueki & Ito, 2017).

Considerations When Creating Advertisements

As previously discussed, individuals who search suicide-related keywords are at a high risk for suicide.
As such, if there is a mistake in the way advertisements are utilized, it is possible that inappropriate

information will be presented to those at a high risk for suicide, potentially worsening suicidal ideation,
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and in the worst-case scenario, leading to suicide. OVA previously conducted research on the risks of

search-linked advertisements (report) and created the “Guidelines for Search-Linked Advertisements

Using Suicide-Related Keywords ver.1” (Ito et al., 2018). Please reference these guidelines which are
published on the OVA website.
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Receiving Consultation Requests

Launching a Specially Created Website

When users see and click a search-linked advertisement, they are directed to a specially created
website. This site will not appear even if searched online and so can only be visited by users who click a

search-linked advertisement after searching for a suicide-related keyword.

The site was designed using WordPress (https://ja.wordpress.org/). As users will choose whether or

not to send a consultation email after viewing the site, its contents are very important. It is essential to
devise ways to build trust in consultation facilities and reduce the threshold for seeking consultation in
order to encourage help-seeking. The site also has information about the support including the

framework of consultation (that it is free, can be anonymous, etc.), that the supporters are qualified,

and that consultation services are provided by a team of several individuals.

Email Systems for Receiving Consultation Requests

OVA uses the Google mail services G Suite (https://gsuite.google.co.jp/intl/ja/) and Gmail

(https://www.google.co.jp/mail/help/intl/ja/about.html?vm=r). Other organizations provide email

consultation using services such as Mail Wise (https://mailwise.cybozu.co.jp/).

With consultation provided over email, it is necessary to consider the safety and security of the
internet connection, information processing, and countermeasures against hacking. For example, when
using an email system on the cloud, it is strongly recommended to use a system which requires two-
step authentication for account login. With Gmail, it is possible to set up one’s account so that one can
log in only from a specific device established by the administrator. It is necessary to consider which

system best matches each organization.

Personnel Responsible for Consultation

OVA employs certified human service professionals including psychiatric social workers, social
workers, and clinical psychologists. This is because online consultation requires the same knowledge of
social resources, assessments, empathy, and careful listening that are necessary in face-to-face
consultation. The following skills are also essential:

€ Curiosity, interest, and enthusiasm for suicide prevention

€ Basic computer skills such as typing and knowledge of the internet

€ The ability to read the other individual’s characteristics and emotions from text (imagination)
@ The ability to express things through writing (expressiveness, writing ability)
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Names of Facilities and Supporters

The names given to consultees are not personal names, but team names.

One reason is that online gatekeeping is provided by the supporter team. Consultees do not always
receive the reply from one supporter. If supporters give personal names, the consultation will not
function for consultees as a stable place, as they will be receiving replies from multiple supporters.
Having a name that the consultee can call to has an advantage of making it easier to build a trusting

relationship with the supporters. It can also provide a sense of communicating with a human being.

Further, for the supporters, the consultation of the consultee with high-risk of suicide on the Internet
where his or her face is unknown is an activity with serious psychological burden. The team name
eliminates the psychological burden that supporters are likely to face when communicating under their

real names.

However, so that the consultee does not mistakenly think that they are communicating with just one

supporter, both the special site and the initial email note that "you are speaking with a team.”

There are situations in which personal names will be used during phone and face-to-face

consultation.
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Introduction to the Full Guidelines

The following is a summary of the full guidelines. We would like for interested consultation and
support facilities to read them. Aside from headings, the term “online gatekeeping” will be abbreviated
to OG.

1. Establishing Online Gatekeeping Services

The details of this chapter are included in the abridged version.

2. Exchange in Email Consultation

This chapter explains the specifics of exchange with a consultee, the foundation of OG services.
*  Basic Rules for Reply Emails

After covering supporter preparation necessary for exchange with consultees in OG, this section
explains the basic email format, written expressions and structure, how to ask questions to

expand consultation, and the importance of rereading and revising responses before sending.
*  The First Email Exchange

The first email is the first meeting with a consultee who has searched “/ want to die” and is
therefore extremely important in continuing consultation thereafter. This section explains how to
read into the email received, what contents to include in the reply, and how to build a framework

for consultation.
* Continued Email Exchanges

If the consultee replies to the first email, continued exchange begins. This section explains

aspects of support such as how to communicate with consultees and how to appeal to them.
* Dealing with Non-Target Consultees and Difficult to Handle Situations

In the OG framework, it is difficult to deal with high levels of dependency, aggression, or
manipulation, other situations in which email does not work as the setting for consultation, and
consultees that do not match the target group. This section notes responses learned through trial

and error.

*  Dealing with Questions from the Consultee
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As OG targets those at high risk for suicide, questions related to death are common. There are
also situations in which the supporter will be asked to respond personally. Consultee questions
are fundamentally dealt with sincerely. This section shares examples of real answers that have
been provided by OVA.

* Implementing Questionnaires

OVA introduces questionnaires both to closely examine the consultee’s suicide risk and mental
state as well as to be utilized for consultation services. This section explains question creation,
how to request answers from consultees, and how to utilize the responses obtained through

questionnaires.
* Interrupting or Terminating Email Consultation

There are times when the relationship with the consultee is suddenly terminated in consultation
using ICT. This section explains topics including how to respond when the consultee does not

reply, in what situations consultation is ended, and how to end consultation.

3. Other Consultation Methods

There is no reason OG consultation methods must be limited to email. It is sometimes possible to
decide logically to switch to chat consultation or a phone consultation. The full guidelines explain two
specific methods. One for situations in which the consultee was met using chat consultation, and a

second for transitioning to phone consultation after continued email consultation.

4 . Assessment and Response by Issue Type

To more easily face those at high risk for suicide, this section classifies real consultation topics

"non "o "o

commonly seen by OVA into "health issues,” "financial/lifestyle issues,” “family issues,” "interpersonal
issues,” and “sex-related issues” and provides a brief explanation of assessment perspectives, response

methods, and collaborating facilities.
€ Health issues: mental disorders, physical conditions/diseases, acts of self-harm

€ Financial/lifestyle issues: work/labor issues, losing one's job/inability to work/social withdrawal in

adults, loans/multiple debts, living in poverty

€ Issues of violence within the family: child abuse, spouse/couple violence (domestic violence; DV),

household violence
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Issues in interpersonal relationships: bullying/experience as a bullying victim, criminal

offenses/DV offenses

Sex-related issues: perinatal/pregnancy mental health issues, sexual victimization/sexual

harassment/stalkers
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5. Responding to a Suicide Crisis

Responding in crisis situations is a difficulty and a barrier in consultation services using ICT. However,
to overcome this barrier in OG, we have searched for a solution to suicide crisis response methods by
having a good command of strategies including risk assessment, email exchange, and phone
consultations. This chapter explains in as much detail as possible suicide risk factors and risk
assessments that can be asked over email, response to declaration of intent to die by suicide, response
if it is known that the consultee has died, and even postvention within the organization.

6. Collaboration and Connecting Consultees with Consultation Facilities
One goal of OG is to “connect” consultees who could not be reached by means other than ICT to
actual support facilities. As such, this chapter explains topics like how to strengthen and encourage

help-seeking in consultees, how to build a bridge to actual consultation facilities such as medical

institutions and government agencies, and specific wordings and methods of providing information.

/. Example Cases

This chapter introduces how supporters should respond along with explanation from their point of
view using fictitious cases based on real cases.

8. Consultation System

OG is a consultation service carried out by a team. As such, in addition to increasing personal skills, it

is essential to hold conferences with multiple supporters and discuss cases. This chapter explains these
activities so as to allow supporters to continue working on OG.
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